
Geoffrey P. Deans 
45 E. City Lint: Ave. #345 
Bala Cynwyd. PA 19004 
V -(215) 206-5525 r -(215) 477-0740 
e-mail: \!-pdea l.l.~i.t£~~eri IOll.lIet 

SPINN # 143020516 

01-10-06 

E-RATE INTERNAL CONNECTIONS (LAN SUPPORT CONTRACT) 

E-rate eligible equipment covered by contract 

4 Servers (DHCP. DNS. E-Mail & Web Server) 
5 Wireless Access points 
4 S\\" itches 
I Router & CSU/DSU 
I Firewall 

The LAN Support Agreement covers. 

Network Maintenance 
Update lOS in the Cisco equipment 
Reconfigure Net\ .... ork Address Translation and change port mapping in the router 
Install Service Packs on Servers 
Perform mai I Database maintenance on Exchange Servers 
Install Exchange related Service Packs 
Reconfigure or update DNS and DHCP settings 
Rl!solve any hardware problems on the covered equipment 
Resolve any MS Windows related problems on Servers 
Ilelp maintain proper backup operations and resolve issues relating to that solhvare and 
hardware 

"'erver ~l\int.enan~e 
Review system, console. backup. antivirus and service logs for any problems and 
troubleshoot them. 
Rotate log tiles and make sure periodic maintenance scripts are used. 
Installing minor Server OS and security updates. testing for compatibility 
Installing major Server OS updates. testing for compatibility 
Updating Backup and Antivirus software 
Adding or removing users and groups as necessary 
Adjusting sharepoints and permissions based on feedback or user needs. 
Adjusting preferences or application access to llsers based on needs - testing for 
compatibility (WorkgroupMuJlager) 
Monitoring disk Splll:e and archiving Ii les as needed. 



Geoffrey P. Deans 
45 L. Cit) Line Ave. #345 
Bala C) Il\~yd, PA 19004 
V -(215) 206-5525 F -(215)4 77-0740 
e-mail: gpdcans ii'\ L'riLOII.nCI 

SPINN # 143020516 

rhis Contract is for the Func!Jng-Ycllr-07~OI-2006 - 06-30-2007, at a rate of$85.00 per hr. for 
225 hrs. With a total cost o(~~ ______ _ 

/
.7 V' 11/ 

Ibn:m.1bee's por1ion nfthe above contract hased on 90% funding by E-rate is $1912.50 ;r /" 

• This contract is hased 011 the funding commitment from Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC). The 
commitment made here is contingent on the school entity being approved for funding 
by the receipt of a Funding Commitment Decision Letter t!'om the USAC for the 
requested amounl. I r funding is reduced. the school has the option of reducing the 
scope of the contract accordingly. It: for any reason. funding is denied, this agreement 
would then be null and void, 

• Geoffrey Deans certiJies that we are not the subject of the FCC's Red Light Rule by 
huving any outstanding obligations with any branch of the federal government. 
Furthermore. should the company become the subject of the Red Light Rule. the 
contract would be null and void and Geoffrey Deans would assume any costs of 
collection, " 

I-IARAMBEE INSTITUTE CHARTER SCHOOL 
eio ALEMAR Consulting. Inc, 
442 Lyndhurst Drive 
Broomall. P;\ J 9()Oll-4146 

Form 470 # 370050000568963 

.' 
~ i gnat llr~~ ~;-: " : ,;~? ~ , / 

.,."".... , t .. " 

.... . ' ," 
// 1'-' 

Signature: ~i.l'>~'''''':-
/ 

,.1' ~-
~ ..• '. """~· . ... c - .. -- -- Date: 0 1-U5-2006 

-~~~~~---

>'$=/'1063'10 



BiJ Response Propllsal : 1l3ral11b~e Institute Charter School 12-24-05 

TELEPHONE SERVICES REQUESTED 

• Regular and Long Distance Telephone service 

Contract with S:\iP is three p.'ar, unless cRate funding for Charter School is deemed 
unavailable. 

S;\iP will deliver multiple (2) T-ls with 15 channels reserved for vnice and 32 channels (2MB) for 
Internet access. All require equipment to deliVl~r as II converged sen'iced included 

Carrier Access: :\-Iodel :\dit 600 (router, channrl bank, DSlJ/CSU) with battery back up module 

o 24171365 technical support 
o No installation fees 
o Complete turnkey solution 
o Long standing working relationship with Charter Schools 
o Wl'b site bosting 
Q Email addresses 

SNiP will providt> Incaillocal toll and long distance sen'ices utilizing the following rates: # , 
- - -- -- --- -

/ -"'--iocaI/Local toll: $0.0135 per min. (all calls in the 125,610,267,484) area codes :-'J 
( SNiP OnNet: $0.03() per min. (all calls made to entire state of N.J and Ue) ( I v 
"'-', Lung Distance: $0.030 per min. (all othcFarea-co.dC!s!.hroughout the United Stales) l{O ~ V 

, ___ ....---_... --.:::-. ~ __ ~.:If I 

! 
\ 
\ 

-=:::::::: - ------- /"" 

Monthly Recurring price: $954.00 per month ;5) ) 
12 T-Is 15 PHONE LINES AND 2MB OF INTERNET ACCES~ 

----- --

S;'IiiP Internet and Trlccommunioltion Services 



Bid Response Proposal: Harambee Institute Charter School 12·24·05 

(Attachment/contact Section) 

SNiP BUSINESS AGREEMENTS FOR CHARTER SCHOOL 

SNiP lnternet and Telecommunicalion Services 



J Purchase Order Required 

PO# -------
Business Service Contract Information: 

Salesperson L CIRUCCI 

h/\R!\MBEE INS~iTUTE CHART[P SCHOOL 

2. Company Atfdmss: 

Business Service Contract 
For Intemill Usa Only 

CO Type __ _ CID # 
-----I 

BX Contract SID # 

Agcuernent Date 111712006 

638-f)·10 N, 66TH Sf REET CI(Y PHILADELPHIA SI _P_A ___ Zlp 19151 

3. Customer Contract Administrator: 

~~dl) II: i TI!le / DI!pClrtrnent 

f1nonrJ 

4.1 Nm Comnlltment: 

Exl ____ _ _ Fax _ _ _ ______ _ Paqer I Cell __________ _ 

a r 1)(; ,nrm of II)IS A9r~E;rne:l1 ( T I1Cln") IS 1/", 11111,>. rel'iOlJ llliilcflied below, COlnl1lenCIII~ on SNiP's acceptance ancllrnplemen(alion of this agrefJrl1ent 

:16 ______ Please Initial Here 

5. SNiP Contributory Voice Service 

;} C,lsluiH'Ir 51)1)~t:rIDes!n lIw SNiP Contlllil1!ory VOice ServlCi:-S s~~le(;te{j Deiow 

b Contrlbulory Ur:dICfllf]d VuiU! S(:fVIGes: l~J loeill l;Z] Loc,,1 Toll o Long DlSlance/lnternatlonal o Toll Free 
c C,jfHrd~>,~jtGr\' S,'.ilCk'd VOfl,~t: S£jrvlces: 0 Local Toll o L:)ng n"tance!lnlernalional o Toll Free 

6 Anytirne-USA+ Preferred International: 

a : 11c' SN,P i\i1j1Ime-USA+ call1''<J plan IllllVIli."S evp.Il IlllHIJ t:(Hllpetltlvu II,ternatiorlal18tes than our norrn~1 calling pl.,n There IS" Monthly recurring 
,;! 1.11 V" (]f S'l q[i for AnyiiflHH JSi\+ PIIHl"·' r:l1l'Ck belr,w II you Wish 10 purcrlase Ihe Anylline-USA+ calling plan 

A;]~'tJm.;·USA+ Preferred tntefl!ational Cai!lflg P13r~ 

7. Minimum Monthly Usage Commi tment: 

a I )'Jrrr19 the Teflll Customer <1[Jrees 10 pUIl11i,lS(' alleasl tile HITlOlJrli stdled below ot Contributory VOice Services US8ge Charges per Monll1 

b Iv\IninlLH11 Monlilly L'sage Comnlltmenl so Please Initial Here - ----
a. Effective per Minllte Rate Schedule: 

a o f-ra(twt'tl Discount 

Dedicated Rates Switched Rates 
Type 01 Voice Service ' 

Est. Monthly Dodlcated Est Monthy Switched 

Tari ff Oi:iCOLn\ EHe{':(\j\~ 1 aritf Disco'.Jr11 Eff[- " " ~-'Illutes Cost MlI1ules Cost 

... , 
I OGIITol1 

Il1lel slaw 

D,sl"nce Inter/ilitra anNel 

Interllatlonal 

TG~i Free 

0.018 

0018 

0.050 

J 050 

0040 

0060 

250,?'o 001·1 nla 0.0% ilia 

250% () [) 14 o DHf 0,0% o {)(il 

40 U% o [J30 0.067 00% U OG7 

25 O~O 0038 () [J89 00% o OH9 

2~) O~O 0,030 0.067 0.0% o 06l 

See 1111p:llrny snip noUlnternationalRates/ 

00% a (]fiil 0067 0.0% 0067 

• :,_or:::·tate drlCl inlraS1ali:.: LD Swdched rates apply to the 48 contiguous United States 

:"I~f,lntra CnNut is deOnrJed "s calls ()[19I11alll"! "nd terrnill:ltillg In LATAs 220,222,224,2~U 

9. Financial Information: 

SO nja 

SO SO 

So SO 

SO SO 
SO SO 
nla nJa 

SO SO 

0 $0 0 SO 

Please Initial Here - - ---
~ Form 01 Pre-Payment: ("leo', ,,::~ r·L.:"H:, 0:"':::2; ", t" ,c~w [J Crl':<f c:- r·t:;nc'( O(~l('l Ndl b€ 5cnt 0 Use Cn7.{l~t Card ;1 ----------------
b Oue Df,B Number 15. ____ -::-__ -::-_-::-_ _ _ o We do not have d D&B Numcer, see attact)ed DBX Credit Reference Fwn. 
c 
d 

_, Feder,,1 ti" Exempt: FC(jl)r<l1 L1X ID Nlillil',!r _ _____ _____ _ __ _ 

State rax ~ xcmpt SUII' T; 'x IIJ Nlil1,);' 'I ___________ _ __ _ 

c 6; \ E.r',td,j l\.f=.'01:l:8tl1;!\ :1 ______________ _ 

10. General Terms and Provisions: 

(Allflct) copy of Exemption form) 

(Allactl LO~y Df Exernpl101l torm) 

a lly aff,xlllg my 'I<Jnalure alld IllIlials, I coniirrn thai I have rcad ami ullcJrnsland Iho IrJIII1'; and condillDrtS of 1I11S SNIP BU5iness Service COlllracl and of 

II" "~',7['i t:uc Srrf'J>w ;''1r",·" c-n t 

Dah 

7Vl"~~~1 (- (7 -u ~ 
P:qe 1 of' 

BX C"nlrJcl 
ax Contr~ct Package Temp!a!v Oll5041 

[JX Contlael PaCkilye 071504 



SNiP Business Service Agreement (BXA) 

Customer Agreement 

This Business Service Agreement (BXA) (together with the other documents referenced herein, the "Agreement") is 
entered into effective as of (the "Agreement Date") between the undersigned customer (whether 
capitalized or not, ·You", "Your" or "Customer") and SNiP liNK, L.L.C., a New Jersey limited Liability company, and any 
other affiliate providing all or part of the Services (as defined below) under this Agreement (whether capitalized or not. 
"SNiP', "Us", "Our" or "We") This Agreement consists solely of the following parts: (1) this Customer Agreement, (2) the 
SNiP General Terms and Conditions; (3) any applicable Tariffs (as defined below); and (4) any SNiP Service Contract, 
SNiP Service Order Forms and/or Service attachments ("Order Forms(s)") in effect from time to time. Under this 
Agreement, SNiP agrees to offer, and Customer agrees to purchase the Services identified in the applicable Order Forms 
listed below: 

Business Service Contract 

• DBX Facility Order Form(s); for Dedicated Voice and Internet Services 

• SBV Facility Order Form(s); for Switched Voice Services 

• DBC Facility Order Form(s); for Colocation Services 

• DBA Facility Order Form(s); for Hosted Application Servic:es 

CUSTOMER ACKNOWLEDGES THAT IT HAS READ, UNDERSTANDS AND AGREES TO THE TERMS AND 
CONDITIONS OF THIS AGREEMENT (INCLUDING THE ORDER FORMS AND ALL OTHER ATTACHED 
DOCUMENTS). THE PERSON, WHOSE SIGNATURE APPEARS BELOW, WARRANTS THAT HE/SHE HAS FULL 
AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF THE CUSTOMER. ACCEPTANCE OF 
CUSTOMER'S ORDER FORMS AND DELIVERY OF SERVICE SHALL INDICATE SNIP'S ACCEPTANCE OF THIS 
AGREEMENT 

SNiP liNK, L.L.C. 

100-A Twinbridge Drive 

Street Addrej's 

___ ---:,.--:.../--::/::-:-: _., -=-~..:...I ___ ,"/~/:",,:-"'_,,-:/_· .J..:7....£./_; _/:....~ .....:./___ Penrs Iken, (JJ 08110 

City, State, Zip ( 1.::------------ ') (-' . ( 
--/.' { L f /13 ~or; ~~ ~ I .() \..0 

-A-ll-'lh-?r;!!lz':"c..!.d-::S7ig:"'n::"a'7""tl-Ire~--"--=~-r----'-;:;:D':::::a;-le- ut rl d Signature \. IA j 

/ ( ), I I ( 'III c./-- LOUD ,\ (~It~t,\r I ~S JRfts fV(&",,1!1erz.,. 
Type or Print Name, Title Type or Print Name, Title 7 

Revision 052605 Page 1 of 6 



SNiP Business Service Agreement (BXA) 

General Terms and Conditions govern the provision of SNIP's Services 

1. DoHniliens: G.1p,tal,zed lenns snail hav. the folklWing meanings andlor lI1e meanings 
provided elsewhen, In the Agreement. 

I, I 'Nfiliate' means an enlity which directly or indireclly oonlrols. is conltolled by, or is under 
common cootrol with 1M party. \\'f1ere 'Control' means common manllQomen~ or direcl Of ind"oct 
Glmersh,p of lTlOfe lhan filly percenl (50%) ollila voting eqUity or the party, 

1 2 ·Agrc~m.nl' means the Cuslomer AgrG<lmenl, IIl.so General Tonns And ConditionS, any 
Order Fonns Of elMm" and any olher documents relerenaJd herein and IncOfporated by ,.ferenca, 

1 3 'C,..,lribulory InJ&graled Sa""",,' means any SNiP local. local toll. long d's/ancs, OJlling card. 
lell frea, 0( mlemalional services offered 0( made available by SNiP under thrs Agreamonl, to whiclr 
CI,..r<,;IOmf!f subscfibes. duri"9 the T (>rm 

1 4 'Coolnbutory Se"'oo Usage Cnarges' means all usage charges aSSDc1sled Il'Ith any 01 the 
SNIP Conlributory fnt"llraled Semcas, calculalf'd pr(M' 10 Iho application 01 any discounts, eldudmg 
.': Taxes 0( AdditJonal Cil1IIges, charges associllted wrtn speCial features, Equipmenl [whether rental 
or purchase), a,rectDty asstS1anca, operaUJ( >elVICCS and any oUlet =ss crorges fJndu~, but not 
I,,,,,ted IJJ, carnes unrversal Set\'K1l charges and pre-subscl1bed hoe charg~), IIlstallalJOn, activatJon, 
malnlonane&, nonreculling chargoB, issued credils. UncoUec1,b1e Cuslomer charges, pass-through 
drarges, and any olher crorges expressly excluded in 111. appliCable Order Forms 

'; Customer" 0( -YOiJ- means :,~ person ~ comp.any !)UbsC1tbtng to OiH Sernces and WIth whom 
we htivc e:ntf"red tnlo lhis Agrecm~nl. Th[s Indudes a person 01 entity we rellsonably 00111)'10 1$ acting 
w,th Ihe aulhontl Dr knoMed9~ of Ihe person or "nllty whose name is on tho iicc.ounl 

~.6 ·CuslOmel Conhmr means aJI leXl., "NerdS, names. Ilke-nasws, tmclcmaJ1l.s. logOS. 8rtwon;, 
graptllcs. video. arnJio, HTML r;oding. doma'n names. Image maps, ijnks, 50ltware applicallO<1s, 
,nlorma~on, commUllicatrons, or alhel conll!nt 01 Cuslomer lI1at reside on any SNrP EQu,pmenl or is 
Irar.,m,tloo by or /ilrough CuSlomer using one Of rYIOfIl of SNiP's Servicas 

1 7 ·Customer Equlpmenl' means any eqUipment, sollware or other fadlWe. plollided by 
CLls{crnor, 

1 9 'Oofault' mea"" (I) CuslomQ(s fa,lure 10 pay any invoice and such failur. remains unCOfreded 
'0( ten (10) days aft'" receipt otwn11en notice !hat a paymenllS past d",,; (ii) Cu.lomers t;,riuro to pay 
31T'I advanC8 paymenl or deposl\ or to prcwide ""V payment .,,,,,",oce ""IUllod herem whon due. ["'I 
Customers VIOlation of any applicable laws. statutos, oniinarlCOs, codes or athOl legal re<juwemenb 
",,1h respecl to any 501'11(:8 thai are not remedied within ten (10) days aftet wnrt.n nollce thereof (or 
sud1 sllorler penod as may be reqUIred by law ar SNiP's us",," policies); rrv) Dither party's failure to 
perfl:im or obser .... any rl\aleoal teml or ~,tron 01 illeS A!;reoo>ent (0Ihe< IMn payrr.1!flt I ... ms) and 
5!Jdr faduro remam unC\Jred for mora \han lIl,rty (30) days frum tho dam of Ihe olhOl party., "'T\den 
ncuca, or [v) eill1er party becomes InSOlvenl 

1 '0 'EqUIpment" mean<; any equ,pmenl r.ardware, roo~ or oUler laolrutls p<o-.>ded Dy SN,P in 
::on~n with any SNIP Service 

1 1 I 'ror M!'l'tJ'\t EvOlnr nw:3r'" ~I'l U'l'ctesQCat~ e-.i11'11 (other than a failure to cetnpi'J Vtith 
payrr,e<1 ~ '''o;!.~'tl ~=.JI Ori)'I>I'<l!l'ol ''is,r~ CO"'" f a party. indudrr.g, wlihou\ hm<tatic<r: 
aG1S 01 <.>J\1 r.te. a,p'l~"', filII<IIl"~ CII!> IlltS. slorms or olllar similar cetastrophes; arty taw. 
Mler rnl:tlllOJ', .rrll<tH:<l, ;}t:lJon or <equosl of tho Un!J!d SUItes gov&rnrruml, or 01 gny olh.r 
!/<'''m"..1~ IN,l\;a,r;15h1" il!1d 1,,,,,I'7C""rmrmh h ... llg 1rJ!1!r.<:lrOn o'l1lr either of Ihe parties, or of 

,1~'."imer. )')C' r-. 00IT'm;1$lCJ' Cl)...f1 ~",. '" I ~il" "'i ·trer 'nst.r\Jmentaltty of any oo.e Of 

~ .. of uiJ O~.e*1',...,t$. C~ .1", cr.- 01 mUI' 1'_ .11"', 'It). 1 r:. emergonoes, acts. 0' ter:oosm. 
~H1TlH:tUIf1'. r.. .", .in 1)( !Hr+ ", ".4'I')IJU ., t' "IVf,lJ.kl~" tol~' labor disputes or dlff1culllffi. 

1,13 '1,lemel Servicei_)' moans !"ny Inlomel Sorvice offered by or through SNIP (0' II, ilH,IIJtcs) 
from !1m" 10 IilYle, or ccnnec~"'ly 10 !/le Intemet (0 9 Tl. 051. SOSL, ISDN or Olal·UP Acress) and 
relate<J: seNtCeS W g d()~tn l'1,an-.e tQ9lstratmn. <lnd (!ma;; ao:coor.tSj as $hall be !derllfied 0('1 SN,<P's 
D2CrC~l.te" Business Order FOtm. 

'1~ '1llsl,venl' me,ns Ihe =""nce 01 an) 01 Ihe 10110'.'1,119 .vent •. whereby ellher party: (,) 
t~-C;Y1'{!'5 Of lS ·::lc-daroc ~n~O: lent Or t-ar):r'Jm (H) l5 Ire SUt¥-..... '1 0' an)' OfD(x-edl!1r,S relatE-a !o \~'! 
' .. ~J,C{ib.l(~, Inw\,encv Gr :Of the apporr:tment of a receiver )l' sLmIlar office; lor j~, (Hi' ~t".aKe~ an 
3ss,cnmor.1 ior tne benehl ol all or subslanlially all or lis credilors, or (rv) enlers Into an "grooment for 

t,15 'Pobcy' Of 'Policies" means such poIIOes as SNiP may pul in pIaca and be modlled from time 
Ie ome. rnducIIno but rroI imoted to the SNiP Net ~ Policy. aJflen/ly set forth a1 
http://WWW.SNiP.nel. 

1 16 'Renewal Tenn' means any period or bme folkMing the Initial TOlfm as desa<bed below 

1 17 "SeNice(s)' means. as lIle case may be, lelecommunlcalions servic:es and/or Internet SeIVlCeS 
ordered by you using a SNiP Ord~r Form and 8CC<Ipled by us, lIS well as arty Equrpmenl. facilitres, 
prograrmli"J fl( software, and bandwidth we provide. SNIP'$ SeMcet do nol include any speoal 
>= orcuil:s 01 ottro{ seMces required kit It'.s use 01 tile SNiP's SeM<;e$, unless ~Ity 
l~nllfied as an obi'1laliM 01 SN,P OIl arty Onler Form 

1,18 'Speoficabons' means the SNiP lecl\nical and/or pe<formance slandards sel fo<1h on any 
applicable SNiP T"riII and Produd lr:eralure 

119 "Sel'lice Term" shan mean the Il!rm 01 arty Ser;ice as set Ior1h in the Bus"",ss 5ervrce 
COIIuacl. 

120 "Tanff(s)" means arty lariff .Ied by SNiP (or its affilialos) wi1h Ihe Federal CommvnicallOlls 
Q)mmi&sion or any olllor regulatory lnstilulion. If any Ser;ioo olfeted by SNiP under a Tariff is or 
OOcom(15 datariffed at arty time during the Torm. references 110"", 10 SNiP's Tanffs shan be 
coo.trued to be rele",~ to any SeMce GuW (he<ein $0 calledlll1al replaus the Ten". as suctr 
s...."CO Guide may be revised from Orne to time by SNrP 

121 'Taxes and Additional Charges' milaM any and all applicable federal, stata. local 01 ftte<gn 
"-'e. "",sa, sales. gross rece<p1S 01 pmoilege tatOS, c7latqes '" surti1atge1 (however deSIgnated). 
valu",added and oUler !axes, _. surclrarges. duties, filM, pay'jl/lorlti servrco provide< 
componontion 01 oltro< lax-related surt:lH!lges, chargeable 10 at againsl SNiP because of any Service 
piovided /0 Customer, rneluding any charges mandated or impOSed on SNIP by regufatory agencies 
01 oIIlers 

1 22 'Tenn' mean. any Initial Term 01 a Renewal Term 

113 'usage C<lmml\IOOnt' means ~ minimwl monItrly us.>g8 romrrvlment sel Io<1h in !Me 
Business Servic8 Contract. 

1.24 Olllar lenus used horein shalt have 1110 meanings asrnbed hnn. or in any documents 
refefeOCed nereilr 

2. SNiP Responllbllities, SNiP agrees to ptO'Iide 1M Servicts and/or the SNiP Internel 
SelVlCes as ordered by )'OIl and relaled Equipment necessary fDl lfI 'l!II\~r!<Ig VtOSE SI!Mcos 5 ;el 
fort1 hero .. , SNiP may wbsbMe IiUd1 aems so /or1g 35 Ihe<lI oS t'O nat ~ acmle r:/utIQe n 
f .... :tiooal'ty SNiP s/1aU not be r8SJlO"sibie kif cabling 10 connect equipment no4 provided by SN<P·fO. 
SN P Services fl( any inside wiring neamary for the J:KOPOf installation 01 the IIqlJipment. SNiP may 
sut:coolract to third pat1l8S fOlihe SefVices proOOed to You, but such subcontracting shall not reu ..... 
SNiP 01 rts obligations hereunder. 

3. SNIP Delivrtrynnlemel Senrlcll!l 

3., l.OOII I Pol! SeMce Fariy. SNiP dOe$ nel pn:Mde ~~ 10 1he Customet ur<let a 
t..oc¢'ort Deliveryllntemel Service, Customer agrees \0 pnMde its own Iedvlical support 10 
flleTale Cuslorner-jlro'v'ided equipmenl to lhe SNiP comeclion. SNiP w<11 noI provide on-site 
Ied',nical support SNiP can pro'lida technical f)( inlegratioo suppor1 ill its then current rales and 
cha1les Customer wrli malta software or firmware upgrades ~ deems ~ ror EqUipment to 
,,(hide ServICe {al no d,rect cost for iJ\e license or othe! right!) 

3.2 Rendy S.rvice Family, Upon se!ecbon 01 lhis OolNcrynnlemel Sel'llt;e Fam,ly, SNiP's 
Equpmonl WI!I be i .. !laIled and marnlIDned by SNiP (or SNiP's SlJbol<>tractors) 

J 3 CuslOrner warranls and IijJrees Ulat lIS usa 01 SNiP's Oelrveryilnl2mel SerVIces will be pomarily 
for busioc<s purposes by Cuslomer. 0/9 wholly awned affdiatll$, ."," or C()ooultanl. oerlormrng WIlrl< 
ror C""tomer Any tllltd party tral!ic IS pmIllb<ted: •• cepl Cus!"""" may ho$I Yl'Ofld wid. WIIb Sltes on 
"oS 0M1 txlhRl!, !)IJt may 00\ send any posting (rndud"'9 e-mail from ihal tilt", party baD; 10 SN,Ps 
Networl< or the Intemet tIlrough 1119 SeMCeS. SNiP's Inlem .. SeMce6 are not provided for usa by 
Cusbmer 10 in lum provide or rosell Inlemol aocess to any other party Any anemp1 to provide or 
resellnternet access wrthout Ihe express wntlen oonsent of SNiP IS in lIiolatJon 01 this Agreement and 
may rew~ " ,,,,mediato te<minatiOll of tile Internet Serv.cas 'Ioiltroul notice or 'efund Customef fM'Y 
Upgrade a SNIP-provlded Internet SilMC8 at any nme dunng iJ\e Service T""" by agreeing 10 pay 
any and allle.s and charges .. socialed ";Ih 1M Upgrade. A.s used herein. an 'Upgrade' means an 
,ncrease of Inlemel Band'Mdlh or a change In 1M mlX of Services pfO'ilded by SNiP wilh,n Ih. same I~. campOSlIlOO, •• tens,oo, 0( read,ustmonl of 311 or sub'lilnli"Uy all of its obl'1J!lllons 

J Yli1S"~j~;;~;~ ~ ... &""'_U_" 
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SNiP Business Service Agreement (BXA) 

':II payi"9 • $500 ~iII1s'er fee aM e:<e<:uting .1 new OrdEH' FenT' haWl<] a new Se<\'<O! T ~rm eQual 10 
'" "eal., Ihen Ihe IlflOr Service Term lor Ihe Irans(erred Ser.oce 

4. Tenn: The '1",'0ll Term' (ooem 0;0 called) 01 I~!S A;;'oernenl 5IlalI commerx:e os 01 Ihe 
:.g,,,,,ment DaIS and rontinue Irx Iweivtr (1 2) monlhs. unlts8 SjleCIfi.., olhelWlse In Ihe allaellsd 
BusIness SeMCe Conlr"r(. Unless lermlnaled by eilMr party ai pro~ded below, IhlS Agreemenl wi l 
<l"J lomabcalJy renew an., the Initial TOnT' Irx an addi"""" one (I) year ~'II'ilIlerm ilhe 'Re,,"aI 
Term'" and 100""""'9!1le 'nltlal Ronowal T8IlT1, the lerm of fn,s Agllletnen' Will conlonue on a mon!1l, 
l<HllOntIJ OaSIS leach" 'Renewal Term'), unless in eMer CilSO, eilher party gives wrillen notice of 
'erm:r.abon aileasl mirty (30) cays prior 10 the end 01 lIle then curren I TEH'm , Customer a'l'ee5 10 pay 
a ',5% SU'''HI/g" on aI1 Delivery/lnllll!'~1 5eI'V1CeS dunnq Ihe monlh,l(}-moolll baSiS Renew Term As 
used herein, 'Term' refers 10 the InItial T9Im and any Renewal Torm, Notwiihstandong the forll<)oing, 
the Business SDrvica ~Ir.id may sel ftlIfIl a 5eN1c8 T eon lor 1/10 ralevanlSeMC8 tl1.11 di1l!!rs lot :he 
T em 01 "'~ Agree,..,1. UnleSs sel (ortn olhetwise on the Bus .. ess Serv.ce CoofrllCf, the mintl'lum 
SeN>Ce Term lor each Servoca shaQ be f'MllVIl (12) months If any Service Term elClends beyond lIoe 
T",m of Ihis All'eemtnl, Ihe defi""ry and use althe SetVlee w"1 cvnnnue 10 be g0'l9med by Ihe lenns 
c~ t~ 's Ar,...'1H?rnl'nt 

TermlnoUon ; Delault; Eilhor party may lermlnale this Agreemenl upoo: (I) wrrNon noaca 10 the 
,,",,'" party p~ mn, (30) days prior~' 100 end of Ie" tnoo fllnbnllnit .1 Telm or Renewal Tenn, 
or (II) upo' any Delaull no4 cuned within 1110 appilAlblo cure period, Thoso Sections ihal bv lheir 
"aiUlo sUlVivIl terminalion or .>.pirauon of thrs Agreement. inducling those Section! enllOea Cuslomer 
O~'''J .tlOns. No Warra nties, Us;>gi> Ir':""',I), L.Malion 01 Liab~. Use ~! Software , and 
M,,,,,llaneoos, shaH Survive le,.,.nahan I)( . ,piration 01 lIle Ag/<'<!men! irrespecuvo of l/1e reason lor 
lerrnll1alion, 

Ellecl. 01 Temllnnllon: 

,L .' , ~' jll 

~ _ _ I 

6.1 In add,lion to any lelial or &<;uilahle remedios .V3ilabla 10 SNiP, In the 
(M!nl of orr( lenninalOO oI:ne Agraemenl pnor 10 Ihe end ollho Inihal Tem1 
Ia< an Inifral 5e!v<:e Tem1), you shall palla us a I"""onabon eIla",e equal fo 
10. greater or (i) anD hundrad par~1 (100%) 01 1M monlhly Servi<:e charge 
'Qf each Service. (}t any unmcl Usago Commitment remalnrng for the 
cooyprreo pc<".i.JO 01 Ihe Imna: TerM; an<l (ii) filly Cetalnl 15()~) 01 ~~" 

li'OO'hty t'.ase P1Cti: 'N ;1 n Serllr.o lennlndt(t11 tor each month rlH~.ln-.ng In any RenttWBJ Tenn. I' Ihe 
evenl of lerm!nalJOr oeon In ~ flenewal Tenn. Fa,ure to provide bo!h wrinen notice ~nd tile 
r- t, , ~I c: " ~1_'fTi~j1: ~ d'\ar;~ 'Io! ntl t('nn1' Jko I :t ;'9"I,ri~(11 d!1d I' U wi« coollnue to be 
~!foo:. txt '", patl'1'lll1!.1 ((1' ~" J!.Ug< C"'11m 1rTI.'~ :0- In~ SN • .::ol ur,f!1 s~ch lime when bolh 
, '. · .. m.nl:i ha,~ "p" mol \"", ",I nol 1><1 Ii"bl~ fN IrmllrJlllI"" tMrnc", fOl SefVI1:eS if: (i) Ihe 
.. """ut .... S.I\'''' '> t:.1"':,j n,1I1 ''''''' S'MU! 1IIl1I, ... equal 0( .re~lcr du~ lhan l/1e sum 01 the 

ba.anUl oIl1le ong.nal SetVIO!, exdvilm91oca1 TanfllT(Jrllnty recurnng "",r9es, or (u) \he tEm1rnabOrl 
r, by reason 01 a SNiP Demu" iIIalrs nol eurod wllh,n any applical>lo r.ure penod 

6 2 We reserve 1/10 ngnl 10 suspend 01 dISCOntinue IhO SoMce MIIloIJI 

( Agreemenl, induding upon any Cu.lome. Delault; (il) whonav.,. requored ID ~~ 
naira!, MltIBn ()( otherwi~ : ~) onytomo we have tho righl 10 lennin.la tie 

protect OUI networi< or taohlles: (hi) -.l1e".,.," the Servia! 1'5 used [or iIIlrgai 
II lllol ""rposes or otherwise in violallon of our usage poIicins as correnUy sellorth 

on oor Web Slie (MpJIW\Wo' SNiP naif aM as policies may be mMified by us 
t'[ln :"ne-url.,,"; ar<l (OIl II ~ deem n nect:SS3ry "' order to comv; .... th appllcable lam Of 

Jt...., j lJvc; " Ur" 1 I . ,:~"'l" 0\:' .. \,11' f'~IIJIJtY\ (If h/'tnot'la!,.,l.n of It:' ~'OOntunt)OJ a]o'lt 1.0 
J.ln"ltlli~' .MJn~ I~ .trl)' htll'{lnpnl In U .n lIa· S.WoD (Uhl.toorl n, d~;liDrNl tlasvn.1bJe \\C3( oolf 

t".:~!ft,J I 'r E ,,~tr. '1 LSo ret ~ '$1..;'" r-.!loftYj ~ ;.:oJ QtdCf '1'<1 ros;.lJ, IOU ir. ce c:r.a"lO".i 
1IC.(I7Ij.,.,Iy N "' :6IJIn4"'Oj ~ IorL'Il<''''9, )Olu luril>er ilo;).J1C,' .. ..:ll)i' ana a!l'oo mal u!>on ony Cr,lau I 
(~ "'f["','~1JQCI oIlhrs A9''''''''MI "D 'nllY to"'''' pOS~51On 01 any suen EQUlpm~II "ft/IIf~, o"n"9 

Il 1P\0I 1&0 !,' r~~ !~ "tlfoon~'1 if'! t;.IhlCft 'usa ~'OU "\hill' p-o'A1;.. UJ Itlltl tvtI llrvJ lit'\) 

a=-s' 10 .ueII EquIP"",nl plCIVl<led lor this pu~ 

t. J We reseN. lIoe ,;ghlIO asses •• OJ""""" an~ arc aJi cosl S~IIP has committed I" on bel",11 01 
:hc :;u~l11m£:oi'. In me evenl of a customer's eml¥ Icrminat£ill or reduchon 01 a c.ootraclod lerm. These 
cos Is ,"ail exten~ 10 bul not be 1""llad 10 any coolrnClcd s.rvial t..,s enlered inlO by SNIP wilh Ih,rd 
parties or ~ubcol1hac1Ors II ~'. t. l' ~I): I, "d S ~t-. D ,tW·! "t.! ..... (' These CO'Sls 
,\'d elY.-Ompass any eany L' ~"lIltr '~,... tTl l 't~ " .. ," ~ '. "T't; • .(h] :-... , [ ,nlrnded Ir.,rd 
~,,~rlle"S thai SNiP !emains I ',.01 rill' al'ol g culttlna'i i'M', '~,"nnatjltn 01 tl Cllt1lrnc.ell u·rm Of change 
!:..;, lne ~tgth ot J WStumel c..'lOt'ldl centr., .• 1 rt'.ij C:u~ll"""l(1r .: rl.. .. l. I-p,d tu ,nl't Sr,_p .n fijI! to, i1rty o( 
!.., ... ,,-:'"rt"'! :.:053 at t"\(, ~me 01 t· .- . '.r 'd" I!" ~(\4',.. -t" s.:. P '"', I il:~- • 'y ~C\(I) t"l[I 

cuS!()IIn('-f 10 pay dny and aU ~r.ance Of co~ectlOn chi:lrglJ~ Inr~\J(roc1 by SNtP In the coae<lion from tne 
.:.u:.;tcn\cr or any Irhrd pJrtl lees 

7. BIlling and Payment: 

f
7 -' r 
" (. \ 

i In llla l I 

7 1 A$ an ;nt[Jal m;llte" you ,'igr-E'e to pay alt iir1plrcablo SeH.ip toes. 
r.F.po",ts Dr olhe, charges lor any exten.'OI1 uf any required e,reuil 10 In. 
.pclrwble SNIP p',,"I-¢I'p'esence ('POP") (wholN!r hy SNiP ar an third PM'I 
prO'IlC"') and·", any olilol Ihl'\! oany ::harge5 and our In~lniialion 01 1M 
SeM,c as ,nvoiced, "pon our acceplance 01 YOllr Ordor Ferm Excepl in lire 
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case 01 Defav" by us, al sel-up fI!OS arv oon-rnIImabIe We reser.e tile nghl to delay aaMbon cl 
lhe Services 10 you ~ lira mitial deposit sel Iotth in !he Deposit Paymenl Form Is no! paid when due 
USBQe Commilmool and reguial b~ing wi~ begin as 0<lr1y as Ilvee (3) busil1_ days foRowng the 
business day lhal a lhim part,' ploviCed corwt IleIweeOl 'fOOl site and !he applicable SNiP POP is 
oompleta and activaled by the llrird party provider, and SNiP dele<mines thai the arruit has been 
adMIled 1/ any such drruil is actlvaled pOOr 10 lite ftrsl day of arr( month, .11 cl\atges and usoaaled 
Usage Cmnrnitrnenls lor the partial rnon1h s/lal be ptOfaied, and !he Service Tenn sh .. begi1 on f"" 
day rM the 1i;'1 caIeIldat mon!ll roJIo.W1g actrvalion, IoIonthly cll.argea fur SNiP ~lttJuttwy Usage WI] 
begin on the dalo Irallic commlll1C8S on !he SNIP nolwurk f(1' the purposes of measuring usage and 
assessrng regulaiOl)' fees as requiroo by the relevanl regulalory agencies 

1.2 You agree 10 pay lor SeMalI provided by us at the applicable ralas and charges set IM!t In 
1!e Bu$iness SeMce ~1r.Id and the 0Idef Form(s), Yoo ~ be billed monthly Ol q\larU11y as 
prlMded in the appIocabkl Order Fonm. Paymenls are ~ within '-1ty (20) days Itle dale of SNIf7s 
iwoice, In'lOlces will inClUdll lhe petiocfs Service (ees, ~1r\butory SeMca usage Charges and any 
U!ag<I Commilmenlleos iI! desaibed he"", 

73 If aulhorrled by you, Ihe amounl owed shaD be dla'lled to )'OOr etad;1 cam Of aulomalical!y 
ceducted /rom '(WI bank aocoonl on lite due dale staled on the inwlice, wi!houl prior notice Ol 
Il>1senl &adl lime an nV!lKl! is due, IF YOU CHOOSE THIS OPTION, YOU AGREE THAT WE IAA Y 
CHARGE YOUR CREDIT CARD FOR SERVICE WH£N YOUR LIMIT HAS OEEN REACHED. THIS 
FRACTICE MAY RESULT IN YOUR CREDIT CARD BEING CHARGED MORE THAN ONE TIME IN 
A MONTH ~)Wr cndil eM! is invoIlod or payment is not made by the muer 01 'fOOl aad" card althe 
n". Uraf a Cllnrge is allem!lled, you will not bO able to use oor SoNices unlj )'OIl/' sr;rounl is paid in 

"'", 
14 A 1016 (eo in an amoon! ol f 5% per month (01 the maxamum .. Ie permifled by law) will be 

charged on an OUfstan<llng onvokad al1'OJnb not paid witNn thoty (30) days of 
the dale or SNIP's irM70 Ta.05.,..o AddI!JOOal ~ IlOf Induded in "'" 
quolod rate. for SeMcas, bitt WlIl app&er as sepalaIB in. Iferns on the 
invoices and VOlt will be solely respoosillle lor the paymenl 01 all SUCh Ta.os 
and AIiOitiOnal CI1arges, II you are txenIClI from a partIO.Jar Tax Ol M<ttoooaI 

Cllarg., )'00 mllst pay the Tax or Alkf.1ionilf Chatge set lortn In IIoe monthly inwrica unle .. you 
!lI'wide us wilh a valid e~emptioo cer1incalo, We may also adlusl pIice$ Q( Impose Additional 
CIl3llJos to recovB( amounts we may be r!QIJ~ed by g<Ml1nmetll;)l I)( ~uasii/O'NIVI18n"" lIUUlofit>es 
10 COIled IrM1 Of pay 10 olhels 10 support stafUlOIy Ol regulalory I)I1>OJnIms (9 g" Universal Service 
Fund) dunngth. tarm of II .. Agreement. 

7.5 Upon rut' request. ycu sgt •• 10 pay us our roasonable "p.'''9$ (mduclon9 any lees IWld r;osIs 

assoclilled a~orn8VS Q( collection agendes) inc;Jrred In enfotdrig oor rights ... lIleI' 1111$ Agraemenl If 
)'011 cancel services before !hey at. atar18d, .,ou rur1het' "'l'" 10 Pi1Y aM non-«lluMallla CDSIs IIlaI 
SNP acall8d dunng tho proVISioning 01 the canceled ~MCe(.). 

7 6 \I you _ a rJis!l'JIfl about an inwiCB or be, ,,,,,, thai the ",voice 1$ 11 enor, you must nOOfy '" 
i1 ""ting wrtlWi forty-five (45) days 01 the 0010 oIlI1e moice, or WIll be deemed to ha .. waived the 
dis:lule Yoo remai1lespoi'sjbja lor paying Ihe undispuled portion. or tile irwcial by the due dale 

I. Cr8dIl; Pl)'mtnl Anurane .. : Yoo aulhottze us 10 ask romumer and/or comme<cial 
tefIOf!ill!l agenges, lrade references CI banking in.tiluoons 10 luniV1 us witIJ empfoymenl andJOI 
emil iolormation. You abo consent to our periodic recheding 0I1IIis informabon and 10 our tipOf1lng 
pelSOMl andll)( busineSS paymen and aed4 t'dlory 10 1M appropriate agencies, ~ you belle"" thai 
WI! h~,~ rt!ptlrtud ""'ctuf~le lllfurmntoon abolll your 3CUI\lnl 10 a COI1SUmef tepolT>og agency, yo.. 
If'n sen~ us a Wf~~ ., not"'" ~e!Ctlbo"9 the ,pectic ~ As $01 bill on ltrr! Depo)'>rl Pil)'t!"'~ 
;;0." ft. rn;IY rt'llOlle IMI )'00 ""· •• 0 an .' t d.po5Il CI 'Of ""'Y 1011 a ,....,u kl'll1 Delao. _11 
.'I~bIi.h r mlln~1 n S~"'" to: you The deposil ... 11 b ~.fd oS a p;lnrai gl1'1ll1nlGe of 1101)'111001 nnd 
~ol bIl user! by yw 10 P.1Y )air b 01 dela~ poyrtle11 Unless C)lIieM'se rC<ll.llleO by Jl()IIls 
,..-, to T' '~"',I"<l'J\e !\.trek and'~ nolu",~Sl Wu r.oa) JWIlUf",W tIl~)'01.JCI!pO'I.1 
al any ~me to relkict your estimated monthly charga$ and we WI. base that iltaease on )'001 ackJal 
use oIlhe Servlres or on oor IGeYaluabon 01 your ability to pay, You mzt ask us ID reevaluale your 
depJsit on an annual basis, wtrich rMf r=n in a parti:aI CI fOtIj I9!1tT<Cl of "'" deposA to you IX 9 
erro[ to ycur atroUnl. II ycu are in Do,,",n Ollhis Agreemenl is lermmated, we may, ",,!houl nalice 10 
you , apply fI(Iy depo!iif lowards paymenl 01 charges aue. Aller appro';rNllll/y ninety (90) days 
loIi<:ooing lorm01aIJQCl of this Mreemenllhe belance or any depo5l1 or other credo1 will be "'tumed 10 
yoo at your lasl known add,."" 

9. Additional Customer Ob/1gations 

9.1 You agree IMI you .... ill m not _ (I)( permrt QI.hers !o usel Ih& Sertices fa< any unta-,.nli or 
ao-""w{\ P"1pOSQ Of " any waf lIIat dalMges our prope~y or m:erlerB5 witJ1 I)( Ol'rcpls 0'" syslem Of 

Dlhe' users 01 mal are In any way unlawful, Iraudulenl '" abuslw, or harasSing , ",eluding but not """.d 10 obtaining or altempting to Ilblllirl Service by anv fraudulenl means I)( dc,,;CI! ",rtll ~!enl 10 
a~ C<')'111""t; 8!:Olssing, alloor.g, I)( Oe~r"l ,nlormallOn oj O<lt of O\)r 011\ .. CUSlomers by any 
(raud"loni means or devico or all.mp~ng 10 do so; or !hel Inlnng •• upon .na!her. Inlelle:;tulll 
plop;rtv nghls; ()( Ihal otherWlSB consiliulo. notwor'< ablts<!, (n) use Ihe Seruoos in accOldance ""th, 

iiIl<J aboo 01 i111 i\Wiic:at.'IR law.; , regulations. and SN,P's u~e poliCies. o<her rules '" geoer,ll 
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by us Cc'Stomer .hl be solely and exclusIvely responSible lor any 01 the loregolng, all oj 'MlICIl 
COIlsDllita misuse 01 SNiP's Int&mel ServlC9ll. 

92 YOfJ further agree Ihal )'OIl will (ij prepare your sil. for any Equlpmenl helore Ihe requesled 
SerYlCO 51al1 dale: (!I) pru>Me reasonable access ill( us to "stall and mairlarn any Equipment; P'I) 
,vTemlor Equlpmentla SNI? upon any lermlnation of any Product ()( SeIVlCe or tillS Agreemenl, or al 
alr,cr limes on SNIP's requasl; (iv) be responSlbl<; lor any Customer Equlpmenl used wl:h Ihe 
Servicos and reimbu"" us II sudr Cuslamer Equipmenl caUSBS any damag!l1la our network or oth&r 
l.oHI.s: (v) pra~d. sewnly for EquipmE!l1I as reaJOnably roquired by us, and (VI) be ~.ble 101 
damages 10 SN,P's Ser-'Ces, networ1< or othor laerillies, caused by Ihe negligenOJ or W\II[U acts 01 
.~U! orr,a,.. e!rpJ.:lyees. agents or con~.ct()'S; or Xl loss IhlOlljjn lhell or vandalrsm of EljUipm&r1 on 
)CUI preml""s. or ",,",000 01 1M lerms 01 1M A<jreemenl 

9.3 You acknowledge Ihal the Sef'J1ccs may require you \0 provide suilnlll. space lar Iho 
placemenl 01 our Equ,pmcnl You agree nal 10 permil or aSSisl othen; 10 usa Services lor any 
pmpose other t'1ao l~al for l>fIich they ale Inlemed; or lamper WIth, adjust or rTlpair 100 Services. In 
[Me 1?V>.'I11 01 sUCll a~etatlOl'lS, lampe"'"'l, ail]l.<Slmerrts or 'e;>a~ by you, we sMa be completely 
';;;"ased ~001 any habr.1y or abllga~on (Illc!ud.,g any warrilllly or Indemn~y obhgllilooliu you Illiativu 
10 Ihe &>MCeS, any manufadurer warranties will be ...,ided, and you shall be linble ill us for aIT OOSls 
or d;unHgas we inama 

9 , '/If\uaJ -hoc,. S)'SI~m IVPS) UIN RequJen1i!11ts lor iP Pha',es: SN,P 
,,'\giWS ~o claIms nOltl'wr MlHen nO( ~"np1jod as to the readiness of ~tofne(s 
LOC,11 Area Nelwor1< (LAN) 10 carry Virtu,l Phone SerYl"" (VPS) 10 IP Phon .. 
• "j Din Sf Vorce-<lver·lnlcmel-Pralocol (VoIP) devices In be inslalled 00 

Cuslomer's LAN as roqulrOO lor 111. del,vety 01 purchasoo VPS Sil(Vlcab 
Cuslom", a<:1mi1Medges .'llCeipl of SNi~s VPS UrN Requirtlroonls (ar IP Pllo"es documenl whidl 
,~la.'lS 1M p/1y""",1 3I'd ~ormance :eql>!rT!mems befl1Q imposed on Cuslomer', LAN Cuslomer 
asrees 10 a!1ow SN,P 10 pcrlorm a LAN AsSllSSr1lenl 10 delerm,"c rho VoIP readiness 01 CuslDme"s 
LAN From the ",sults 01 thIS as""ssmMI, SNiP 1'1,11 eslabllsh, documenl and commwucalo 
requi'ements lor a LAN upgrads (if any) Cuslomer agrass al Ihalfaxpensa 10 m"ko the required 
upgrades (II any) In their LAN. If Cuslamer 1M, 10 make LAN upgrade., SNiP IIISarveS tha nghllD 
[accel, fE'pr1C'" '" ",schedul. Ole liPS services outlined" lhe Fac>lily Order Form(s). Customer 
agrees '1',11 ,n me .>enl Customer taiis 10 rnal$ Cuslomer LAN VoIP ,ea~, Cuslomer ... 1 fort",1 al 
Noo-RI>DJmng Charyes (NRC) ooliood in the FaCllily Ordor Form!s) and may Dt; subjec.l 10 
:ermnalioo lees a"~'n. ",!hIS O!llllemenL 

.. L( ~jl 
'LIIlI~ 

9 5 SNiP retlin' all nghl, lrt/e, and ",Ieresl in the Equipmenl Cuslomer 
agroos 10 proviOO twonlY-lour (24) hour.l per day, saven (I) days per weeJ<. 
<>=,S :0 '1Ie EquliJOlect (~ escort ,I requi!e<l by Cuslomer) by SNIP 
de"9naled 'ndrvidu"ls. Customers lallure 10 prOVide acro1iS wlii ""spend iIllY 
SeIVlC8 level guaranleos during sud! limo. SNiP may aulhOn,e Customer 10 

opon Equlpmenl cab,nols lor appropriale raulrne and emergency re.sans. Custom&( shaU retain tho 
righllo discoooect the EqUipmenl from ils Local Area Network al any lime. SNiP resorves Ihe nghl to 
sh,1 d",," the Equipmenl al Customer's lacarion in aa:oroa"", ",,!/l SN,P's emIJIyel1CY ope,ahng 
D'oo:ldures upon ootificabOll 10 Customer Upon termlnatJon or eqXralion of tM ~ Form Of 

SOIVlOl Term, Customer agl_1O ,etum EqUIpment as direded by SNiP or 10 allow SN,P 10 remo'IO 
EqUlpm"nl; provided, however, you aclmowledge and agree Ihlll we may relako possession 01 any 
Such Equipmenllbeloro, dunng and afte, action 10 ,lICOIIlIr sums hereunder), in w~lch case )'OIl aha" 
pfoviOO "" ..,th full and I"", aa:eSllla sudr Equlpmenl pravkled ill( this purpose 

96 You agee 10 keep 1M Agreemenl confidential and nallo dlSdosa the pncing Of other lerms 10 
any rhird party 

9.7 You ara responsible fOl.U usaga, indudlng unauthanled usage, of thB Services SNiP WIU 001 
b<! res""""i>. for any lraud Of misuse 01 It1e Smvi~, induding bul not Ilmded 10 cailllllJ card mOOSil 
Cf frac'd. If a,), 5e'1ial'S are fraur:MenUy used, yoo must Imr1'.ed>atcly nolity ;~ and p<OViCa us W1L~ 
ce,8 dorumenIDnO<1 arid ,"'onnat"", wa requesl (Including affidavlls and pohco roporL'). Onca yO<J 

notil us ol"d\Alulanl usc, II may be nece'lsary for us 10 Intorrupl yOfJr use althe ServICe You agree 
10 cooperale Wl1h U$ in anv Iraud invasltgal!on and 10 IJSO any fraud pnn'entl(HI IneasurBS 1M) 
rea:lO,mb'l requesL Fatiure 10 provide reasonable coope,auon may result In YOlO liaMty for any 
J<JCruon<'l1 frnUC<Jlt!nl ~ SNIP also resal'lles It1e ri9hl 10 ,~pend, inlerrupl or ro,lnct 5ef'J1ces, 
..,:Ihoo! '1ctJC8 to )'OIJ. J ws suspect, 'MlI1 01 WlthOul f1ObC@ from you, any use 01 S",,1Ce, wh.elher by 
)'Uti 01 My cthar party, thal is In SNIPS sola opinion doemed 10 he in \/IOI9110n ollllls Ag,eemenl, 
[raudu",nl "'egallJl in any way a misuse of Ihe Services. 

98 II m!,M'ng ob~ga!iol1$ or reqllllemenls are Imposed upon SNiP Oy any !/lrrd party or r€<julalort 
Jo-".j('r(', t.'1 'N,r.e~too W1.t" 1he '..lse rn the Se.rrx.e!5 by Customer \Of:\.5 end users), Custrnncr agrees \0 
3~S'S! SNoP '" compl\'1ng "'lh SUd! obligalJooS and n!Qurremenls, as reasonabt, rect"'60 bl' SN,P "nd 
10 hold SNIP harml&SS for any !artu," by Cuslomor '" thIS regard 

~ 9 CJ$,I(ll!~~~r tl<!S read ;\11{1 asreas lu comply wltl, SNiP s Net Abuse Paley 3S Gurrenl~1 set for'th 
0-1 S~~IP s W::m $;~C< d"~~;J .1,'\\'1 ...... SN,P net) and J'S trt! PC;lCY rl-a, be modified by S~'IP SNP wlil P(iS! 
:;'1".', 'l.:.c:<: ... t,(if', :>:"'1 ll,S web s.~e An] C;U'.lenl \Inclt.-d:rg C\;:;',Drn~r Uln',€(",l,. ro",:ert1!, .T€-S~ge C\ 

da.ta IT"f.I{jl1 .'w'aJlnDIe or !ri)r.Slnllled tnrcugh Ihe S(,r¥IGe, wtv.nover Il IS. sen! iiOIn, v,e·~l)d, rSCl11\'erJ or 
relr ('\filii. Inal rs In VlolJtlO'l of an,' local. stille, federal, rG~elgn or II'r!emallon;'ll law, lr!gui<ltl{lI1 (J( 

tf"=aty, tho Policy or :lny cornrnun:ty star.oard or .accepted Inlernel p~lllcy IS prorubllcd 
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9.10 Customer ad<now!edges and agrees thai SNIP does not IIIClI1IIor eM' control CusIorn8l' Coolenl 
or ather in'ormatioo residing on its Equipmenl Of Iransmitled through ill Services, Of 00 its networ1t. so 
U$B 01411)' ClfllDmer Conl""1 or oIher rnfolJl1olJOn cblaOllld tltroogh lhe StilPs Serva;~. Eq(oMIIJrr 
OOillfll', III olher,.iSll O'o)f 1110 IpiumeI, IS .1/ ""' Ct."Slomlli. SNiP "'-1' hJY~ "" llabllily 01 
r~~...."." 'Iry f", an~ CW'M'e< (h,tenl "n. ,tIdl.CItIg. ... .JIIO<JI Imota!.;n. any _ or 
Ja"'.aqQ, hCl'1 ~"'ij), and C.li!.met c~urr.et ~.! '~I~/....,la tr lor "," 01 iIIIy C"'IOtnf< 
CotrWnlllnl!'QI ~ 01 ,I CmI.'VllOl \'.'a!lsn.r(~). ~ bul noI ","Ill'<! to, ant 1 ..... 1rGInah!y ond ",. 
of SNlf"~ In lern., S&"",''\ Dy M,y end • .wr at CllstomM, Inc1.ojll"l, w.dOOllt nil IilleRlp!M or 
com~1llDd ~3/1>adiOIl$ ilnduUorog CGIMl""1;,1 J/IllSact.oOns/ between Cu!tomo, ~ un~.,,,, 
Cuslomer lurther 3CkrrCMi8dges thai there is no gllaranlee rI. 5IICOfIty eM' privacy on the Inleroot, and 
SNiP ImIkes no gll""",I06 thai Cus1anet'$ use 01 any SNiP Interne! SeNlce$ will be SOOJre 01 

DIlVate. Customer maintruns full respoosibiIrly tor aI aspects 01 secuiIy, including, bul not Wn~ed la, 
1lon~orlng lor fraud and 111M, iIegal us&'> 01 SHiP's ServIcfl, ~tian or 1hIs Sedion may btl 
da&med a material bread! 01 the ~reemenl and SNiP may immediately disable or lenninale any 
a"ec1ed Service ...nhool nallea 10 Customer. 

9.11 CustDme< represents and ~Is that (I) CusIorroet IS IhI! O'MIer. valid licenSE<!, 01 
authorized user 0I1he Cuslam", Content and eacl! elemenl 11101801; (i) the u!& 0/ the CUslomer 
Conlenl ""II not infringe lhe copyrighl trade ooael, Iradomark or other proprietary or inlelledual 
propet'ly nghl 01 any third pony, or cooslnule a defamation, iflvasion 0/ privacy, OIvioIB~OO 01 any nghl 
01 pub~crty or olI1.,. third party righl; (iii) Customer Contenl compiles willl all ~sla~an, rules, dod 
P-gulations 01 all applicable jurrsdclians; (iv) lila Customer Conl9ll1 is and wi" remain accl6a1e and 
a:<md m ail respeds: iIDd fIV) 10 llIe besl or 4. knowiedg&, Customer ConISOI shall be trw from 
>II11ses. worms, Trqan horsa5. and olh&r malitrou. Dade. 

10. Pric .. ; Compuiation of Un: 

10.1 Un~s specrlied ol/1l),"';.e, ra1e3 and c1wges for IIlo Semcas shall be sellor1t1lhe Busnes, 
Servia! Contract U no rates are spedfied in tile &srness 5eMce ConIracI, rales shall be _ 
according 10 1M foIlaMng ardor of precedOllce: (,) tho Ord., Farm; (M) the according 10 the price sheel 
in oRect at Ihe lime 01 lI1e arder; (ii) the Ta,;(Is, We rBSelVa the rlghllo modify lerms associated WlII1 
explrabOll, lonnlnation liabrllty 01 ralei 01 any tuch Order Farm consislenl wi1/I all appIrcabie laws 
upon sixty (1lQ) days' wrtllel1 notice. In tile evertl 01 iIf1 increase 11 rates, you /lave thirty (30) days 
from l~e date 01 !he e/leciMl iIlCr'l!ase to proyrde us ~ a wnllen request 10 lefmIt1ale the Setvrcas 
and ir1cur nO IetmiNtion liat"ht'! W. may also modify au, prices or diSCOn'.ioua 11'18 SeNices upon the 
exprralion allha applicable Setvlce Tem sellorti1 in lhe Order Form. 

10,2 Unless specified athorwisa an any Order Form, SHi~s rates and charges do nat indude any 
crargo. associaled wi1h servtC8S provided by otIters (irrduding ~I.mrtalion 3rty local acx:ess or 
o\1e! IhrrdlIlilllY S81Vic8s)" ~tome! is soIett responsibje for all lItiltl-party d!arg", ooslS and 
e><p&nses associated With any IlUr(!.party SetVIC8 used in COMection will1 SNiP's SDIVIC8S, including, 
wtIhoot limilalian, any applicable monthly chlllges, usage d!atgeS, installation diarg.', norHocurring 
drarges, c:IOss-conneclion dralges, and/or applicable lenninaborricancellallOn diarges 

10.3 Disrounl perter1tages on sellortl in !he Business Servia! Contract ~ Jppk;1IbIa, ~t 
percentages for Order Forms wi1/I a Servi:e T..,." greall!r It1an one (I) year are fixed, R~1s 01 
such Ordor Forms and lot all ather Orde, Forms with Service Torms 01 less than one (1) year am 
sunjecllo drange upon sUty (60) days prior WYilion nallea 

11. Uuge dratges ill( SeMCeS are ~ upon the lola/lime "'al you _the Service, su!J!ecI!O 
apJllcable b&lg naements and any additional dIarges which may apply. lkage begJros wilen the 
caled party picks up !he IUC8Mlr, as delerminod by hardware answer supeMsion. Chatge.1b1o time 
enils when either party hengs up, lh&reby "asing the S8fVica conneClioo, Billing incIemenls alB 

de:ermined in accordance wdh the ,ales 58t lorth., the Order Form, or the !aIel! and challles 5&1 f\l(th 

111 aur published rates !leI Ior1t1 In our Tariftl or slatldanJ rats sheet in eHect al the lime the 
A4j'8emem However, all calls are bile<! .. belling incremems and calls wNd1 involve a Iradion 01 a 
billr;g Inctem&nl Wli be ~ up 10 the nex! wnote biI1ing in<:remenl In adcIlOOn, II 11'18 CXlmp<Jted 
car chargQS mdude a fraction of a cen!' !Ire rrnGOOoal cenls WI! be rounded up 10 the noxl whole cenl 
"ness e.prl,"sly staled ol/lUIWlS8 111 an Ordar Form or applicable ral& sheel. 

12, Us.go Minimum: 

12.1 You ""'I purchase from SNIP the usage Commitment as 581 lOt1h in the Business Service 
Conlrad during ear.h month 01 the Inilial Term and any subsequenl Rerrewal Terms beginning in Ihe 

Usago Corl1rnjlment 

firsl nlooth 01 tho iniual T enn, or other peood(s) seI lorth ill the Business 
SM~" AgrEllIT1 •• 1I tr )"" ;"" :0 .'''i5/) lfou U1i>1je Com","lmenl, I~ ~~"rQI'I 
10 cllro;, P!l~ ",arso,. lO\! muSl t>rIy oS to4 d Rer :fIa! _4ftn '~ 
'- ." Curr.I!r~t .'ld )~'" ar:!uaI ('~'l1r ~ ~,""" us.;g;:: Crar;." 
l;.t oolth r:c.1:nu melll1l ICt c· Sf ~c.f."j porlOIl), cll:·' Olllll!l 1", ... 
'tilT> (]I oJ;·, ;ut.R<:u.nl 'Il'I'ir"'oll TiIIm, ;(I W1l,ch )U'J ~o nal Oidl .. ·,o th 

13. Servico ProvisionJng, Cnangas and Maintenance: 

131 Wu WIll usa reason;rOlu ellotts to provtdo the SM-ices by Ul0 start d-ales )"OU roqua-sted as 51?1 
rQlln 011 Ill" 010"r f[mrJl ~I" ""'/ m3,<- ti"I1Cl"'l IQ UI. _e' ... , ... OI:llro.."O : al lny ",en ~~lrn;" 
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COOs nc·! IT'atencrt'J ~..er"~~f affed ~ch ServICeS. Wo 'Nla mamtam the ServlI;.es, as weO as Ir.sta~ 
aM ope,ale any SNIP-provided Equipment. al no add,lIooal chargo 10 you unless such charges aro II) 
specifically sellorth In an Order Form. an addendum, or applicnblo Tarilfs ("Rouh"" Malnlenanco'); 
(Il) lor ma",lenance or repairs by us wiliell is necessilllied by unaulhollled ads or "'01551005 by yoo 
01 oMrs. CI [III) 10f' led1nrcal .s"slilnes Of' suppon wolh respect 10 any Customer EqUlpll"$! not 
proWled tr/ uS w1\rl\ "usell "' coojunCllOO wrth lhe Sel\'Us. mdudrng. wrthOulllmltahOn. assistance 
,n coonocllng tha Cuslomar EqUipmonl 10 our EqUipmenl and suppM in idenhfying Andior cooe<llng 
probleills ",[h,n Ihe Customer EqUipment. Excepl wilh respect to Roullne MainlenanW. our slllndl~d 
ClspalCh seMte cIlar1Jc(s) In alleel altho ume shaU apply Wllhoul limlling the IO/agoing, Customer 
dCi<nowledges and Iljjrees thai SNiP shall nol be rnsponsiote 10' cabling 10 conned arry Custome, 
Eq\l<PffiCllt i'" otI1er equrpmenl not ~ed by SNiP) III SNIP Prod~s or Senrices or any "'side 
",'"ng n",-""",af)' lor Iho proper in.lallal"'" ollhe equipment. 

13 2 Problems v.,th 1M S9IVices C.,"sell by any Cuslomer Equinmonl are your responsibility aM 
)?<J nVJsl.tlil pay!UI u", Ser;ices If ... del""",~ INt aoy CUS\Of'OOf Equipm&r.\ is "'aly In C8U>E a 
r,;lard Dr ServlCl! oOSL"lJe!Dn. r"vU agree :0 enmrr.Hle sLJd1 ,ke!'nood upon requ""t We 'Io1U 
11'O\Jbleshooi difficuil!e< caw;ed by sucl1 CUSIOroor Equipmenl upon ,equesl, al our slandard rales and 
tIJrms 

q 3 '.'Ie reser."!? !he ":'Gr,t to Co~!ge a ca;/{~~n (j( rescnedt;l!flg It~ ifi the e'ient t\})OO car~ a 
Crat~ Form (or any poniOn thereof) poor 10 Ihe rnque,lnd SeMOl sian dale; (ii) you rt!quest a delay 
In [he 'equested S!lfVl<e slart dale. or (il') you othefWlse delay our provrslOI1lng 01 the SOIVIGeS_ 

1 J.4 We l",eNE [he t"lr-Ilc cancel. Il>-Pnce or rescl>oouJe art :r\StaJlalioo In tile e1ll10[ (I) oor or oor 
subconlractors laCllrt,~s can nol ,upoan me oroeted serYlce lor ~ny portion IMreon: [",) the 
,"slalallon oIlhe ordered seMce IS oul,ide 01 our S"MC8 afl!'; (III) Iequires network Infras!ruclure nol 
"cnnally ,n\VI""d rn lhe design or provISioning 01 Iho Service.: or liv) CU'lomer la~s 10 make 
Cuslomer LAN VolP ready lor VPS seMOBS 

14 Notices: Nolices mUSI be In wmmg Any nollCe [0 SNIP iTtust be deliverod perscnolly, 
overmgt)IGoUr1er, regiS!Ned 0( c.mtrfierl milll to: 

SNIP UIK. L L C 
100-4 T_bndge On" 
Penns.Jukon. NJ 08110 
Attn Conlrads Adminlslrdhon 

'~'1e il111 :;eN} nobces W ~~ tltmng addrtnS set fOf'.h on Ina Order Form. or by fncJudJng rt (0 your 
TflC<'tr>iy ,nvOlCe /-;ollCeS 10 )'O<J Wln be <Jeemeo gIVen ,even (T) davs loI)owmg the dale 01 O<,r deposrt 
\'11m L'a U S. poslal S<lMCe 10 such Dilling add,..s 

15. Addl~onal Torms Concerning DSL Service ProYisioning 

15_1 Cu.lomer LJfldenlands thai SNIP w~1 make oommercially reasonable sllorts to provision DSL 
HOII.--ever. provisiofiing 01 Service is conIingont upon tho availabinly 01 DSL capabla 100001ioops 10 lhe 
CUSiOm"rS Iocalion being mad. ava~.ble 10 SNiP, 1/ no such DSl~pabIe local loop is available 10 
SNiP. Ihon Service will r.ol be proVlS;onad and ~ deIiv.~ ()/ !he local loop is delayed, Ihen provisiooing 
c>I Jwr S",,-,:e "''' be tlela\'OO as _ 

15_2 CWltomor understands Ihallha actual bandwidlh Ihat can be delivered on a DSL C<1pable loop 
'..,,11 not be delemnned unl~ tha lime 01 $OIV1C8 inslallabon The ac!ualbandwidlh may be dilleranlthan 
the .s"",ated bandw CII1 pr(M(jed 10 ~oo by SNiP al lhe lime 01 ortlenng the seMC<l and may vary 
o~n"9 Inc 5erv;ce Pef'Od 

16, Domaln Nama Syslem S.rvlce. 

'6 I Th. CusIDtT"" may. from lire.a 10 hlne. requesllJlat Stll? 10 hosl me CtiS!ome(s IP address(); 
01 dom.1I1 names. Of asl SNiP 10 5UOO"1 10 • damarn name registrar. on Ihe Cuslomer's beha~, 
oam",n name regislrabOO applications leach, an 'Applicahon'), 101 dam n nil/1l~' Ih" I~u Customer 
selects (each, a "Dom"", Namel. SNiP IS nol a dommn name r""JI$lnr, SNIP's CnBIII;)~ lor hoshng 
an, 01 II,. Custome(s IP adoresses or domain names. or mara for 1~~ t\oo'am Name 
m~n"lemenl re:ato<l s",""ces :00i1octr.e1, 1\e "DNS S.""W,;") (I~ not rndude ilie ooma,n n3ma 
re<;,sl,a(s !"". The ClJs!omer shall bo respons'ble lor. and shall pml11p\ly pay, "II DNS Se,,,,,, .. 
(11ar~os "nd domain n,lI00 reglSlrar's loes, Cuslomer ,ap,esanls and wOllants Ihalll) all ,Ialemanls 
on I~,e App:lca~on ara maloria!ly lruo and correct: iii) none of Ihg requosled Domain Name, or 111. 
'.~j'5:cmt~r·~ .....se or 3fiy Domain NSIT.e ',Old! Iflterf~e with ~h~ ownership or inl(',llectual WQpf.Ht; rights 01 
1;'"-\ tr.~~;j porty !!"drn"l9t:l .... ,:.01 ar,y t8dernJ.r'K se;',1'lCe rr.ar" J' otl1er ptHsooal. r.iOfu\ Of' rJf¥rty r~l1t, 
and 1:1) the CU5IOmt'r has a !egllimal~! tJU~:flesS pt.;rpn:'ll for reg!:Stl'Hlng each Oomatf'1 Name, .... hlCii 

"",pose ,rlales 10 II, pu,chaS<l 01 Ine Service 

~ t: 2 'NIL~ 18S~'€-(:t!0 all"., DC~'!\2Ul NJrTh:! SN:? may ~ect to :erml!1a\'} Of' SUSP~l'C lIs hO'3-tJr,g. (( :)f 

;;r:Y"r~n at any eNS Ser,'"1VeS Wl!t1. '1'l~peC: to allY Gr ~11 01 tt:c Customer S [}omiv", Nar!1es 
'mrne:-ol,llply "-per' 'oI.1'tHon p-ohC'l: 11- (1) (Ill APPI'CtitlOrl IS rE}lt7cled, (il) tha Domain Name Hl?lJlstration 15 
W'JGXM or plac~ on ·h[\hr or assKJnmllo il third party. 01 (Iiil SNiP rucoives or becofTlt!'-s aware 0'1 
on'i CtJ!llpta:nts, connle!:!'1J ooims, di5Dules or court order~ re-garc:ng I~e Domain Name 
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16 3 'Downstream PrOVIder Semce5' or 'DSP Services' t!le defined as Itloso adMOOs of an enlily 
or rompany w1\ich relalc 10 the provision oIlP addrnss 0( ONS SefVlCel 10 Ihird partia •• where such 
enlily or company does not own the IP eddt8sses being used as P<l~ 01 SlJUr IP address or DNS 
ser.iCIIS Exampfes 01 Ihe enbties or ccmpanies ..tid provide OS? SeM;eS include. bul are not 
limited 10. In~1 SeMce Pr~, Inlemet I\a;es3 ProWIen. ~bon Servlc8 PrtMder.; ana 
resetlf!~ 

16.4 SNiP's ONS SOMCSS are only available to IIlaI potbon o/the Inlemel Service ..tIich does not 
Involve OSP Services. ONS SeNice. are not avaiable \0 lhird parties given actesIl 10 any SNiP 
Servic1l by the Custom«, regarcIes1 01 wI1elher such parties have purthased serW:M ftom \he 
Customer In adlfl1iM. lho Customer wit be aDowed 10 hOSl one dorna .. name O'M1sd by ~ on SN,P's 
name sorvers as part 01 SNiP's ONS Service. Any eddilional dDmilin name hosting which SNiP may 
onar 10 provide 10 the Customer will inctx additional dlatges 

\65 Customer agrOO9 10 abide by 100 nelVoOO< number and ClomJm name poI~ set forth '" 
,NiP's SpedficaliMs. In all instances, SNiP nelWor1< numbers and IP oddresses ubrrzed by CllStomer 

remain SNiP property. shall be nonlr,lns'erabfa ar1d Customer shall have no righl 10 use such 
numbers Of' IP address .. upoo lermif181iorl or IUpiraIol 01 !he AQrnemenl or Service. Customer at a~ 
ilnes has respooSl~ lor rts 0'M1 domain name_ 

'6,6 THE DNS SERVICES ARE PROVIOED ON AN 'AS IS' BASIS. IN NO EVENT SHAU SNiP 
BE LIABLE FOR PROVIDING, FAILING TO PROVIDE, OR THE PERFORMANCE OR THE FAILURE 
10 PERFORM OF THE ONS SERVICES WfTHOVT LIMITING THE FOREGOING, SNiP OOES 
NOT w.J<.E ANY WARAANTIES REGARDING THE HOSTING OF AtN OF THE CUSTOMER'S IP 
~DORESSES OR OOt.WN NAMES, THE SUCCESSFUL REGISTRAnON Of ANY DOMAIN NAME, 
1HE TIME OF SUBMISSION OF THE APPUCATION OR THE CUSTOMER'S RIGHT TO 
CONTINUED USE OF A DOMAIN NAME AFTER REGISTRATION SNiP IS NOT REOUIRED TO 
PARTICIPATE IN ANY DISPUTES RElATING TO THE APPUCATION OR THE REGISTRATiON OF 
HlY OOMAlN NAME 

11. TolaphDna Number Reserv.Uons and Local Number Polling (LNP) 

l' 1 Cuslomar has no owne<shl!) ng~lS 10 and may nol transte< '" dupif<;ale any assigned 
t5ep/lO<',o number thai may be pro'f6ioned b)' us 10 be used WllIl any Serva, and agrees we may 
chango any such te!ephono number at any lime woth or Wlthoul prior noIIce 10 you_ SNiP doss nol 
guar.nWe Ihol any partkulat lelephone number WId be ."aIlabie for uso by Customer unt~ such Orne 
as thai lalephooo number IS InslaUed and is Iosted as 'MlII<ing, and shaU not be liablo lor any cos1s. 
such as the rosls 01 pnnbng business slaliooary. Cuslom", loon in anliapalol that a particular 
Il>ep/lone number WIll be ava:1abie_ CUS!OOl9( repreSe<l1S WId waITlInIs thai rt i$ IlOI an agenl !Dr any 
th III pM)' and thai rt IS lhe exclusiva end user SlJbsaibor r", arry local ~ numbers lhat are 
re~"eslad 10 be ported (lNP) 10 SNIP lrom another carrier. 

16. Leiter 0/ Agency'Of Provislonlng of SWitd1ed and Tol FlU s.mces 

la 1 Cuslaner authorilos SNiP to notify tho local teIeIefepnoru, rompany to switch their long 
dislllnce .ervic8 aMior local 1011 seMce (as selected by Customer) 10 SNiP. Customer may seJecl 

ooly one Inlerstate Of Interl.A TA long di$tance carIiet and 000 Inlrastala '" 1 r:J ""' ... - .. - ..... """'"' "'" """ ~ .. ser.i<:e prO'lidef as interstale Of InlarlATA prjmDt)' inlilnw:tlange tanier and 
, - I - as Inllas[ala '" InlraLATA primary inl8lllxcltange canier bul may havo 

: 111 lei .. different SeMca prO'lidIlf1l lor each. Custorrnlf unrJers1aJlds thai \he local 
leiatelephorle ccmpany may assess a nominal fee 10 swi1ch \he~ long 

dts:aoce umer and local I0Il carTie< AI!oO \he Iocallelelelophone c:ampany may assess a nominal lee 
~ Cuslomer deodes 10 cnange bad< III theiI original 101 service providerjs), Fee only applies 10 new 
cuslomers or new fines ..... Iched 10 SNIP 

lB2 Toll Free R~ OrganizallOrt Customer authorizes and dillld.S SNiP UN/{ 10 dlange the 
RespOrg code in \he St.4S18OO 10 the awopriats SN>P UNK R~ code for any Toll Free 
number(s) 'equested, Customer repmenls and warranls that rt is not an agent lor any UlIrd party and 
thai it is lho axclusi1/9 end user subsamer 10( any Toll Froe number(s) requested, Cuslorne/ agrees 10 
hoi:! harmless and iJdemnily SNiP liNK (and ils ronlractors) ~om all liabilrty and 8AP"nses I", any 
Ilreaell althat rtljlf1l&lnlalJon and warranty. 

19, NO WARRANTIES SNIP ""rranls thai ils SeMces wll coo/",m 10 SNiP's Speoticahons on 
the day Inslalled Thereahc<. SNiP shan maintain the Se"',CIlS pursuanllo SNiP's Spe"rocallons, and 
sut,jed 10 I~. I",m. and conditions 01 Ihis Agreement EXCEPT AS OTHERWISE SET FORTH 
HE~Eltl. ALL SERVICES AND ANY SNIP OWNED OR PROVIDED EQUIPMENT USED BY 
CUSTOMER, ARE PRO'IIDED AS IS. WITHOUT 'IIARRANnES Of ANY KINO, WHETHER 
EXPRESS. IMPLIED 011 STATUTORY. INCLUDING. BUT NOT LIMITED TO. ANY IMPLIED 
WARRANTY OR MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON· 
INFRINGEMENT OF ANY THIRD PARTY RIGHTS SNIP MAKES NO WARRANTY OF ANY KINO, 
EXPRESS OR IMPUED. REGARDING THE QUAliTY ACCURACY. OR VI\LIOiTY OR THE DATA 
ANOJOR INrORMATION SEtH OR ACCESSED THROUGHOUT lIS NETWORK, OR THAT THE 
SERViCES WILL BE ERROR FREE_ 

&~ /-17-o(p 
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19. UMITATlON Of lIABIlITY: 

19 1 EXCEPT AS EXPRESSLY PROVIDED HEREIN, UNDER NO CIRCUMSTANCE SHALL SNiP 
"NO 1TS PARENT, AFFILIATES, AND SUBSIDIARIES, AND ITS OR THEIR RESP£CTIVE 
DIRECTORS, OFFICERS, EMPlOYEES, MEMBERS, SHAREHOLDERS, AGENTS OR 
SUBCONTRACTORS, BE LIABLE FOR ANY INDiRECT. INCIDENTAl, SPEClAl. PUNITIVE, OR 
CONSEOUENTIAl DAMAGES (INCLUDING, WITHOUT LlMlTAnON. LOST PROFITS) 'ftl-iETHER 
OR NOT FORESEEAIlLE THAT RESULT IN ANY WAY FROM CUSTOMER'S USE OF OR 
INABILITY TO USE THE SERVICES OR EQUIPMENT. OR CUSTOMER'S RELIANCE ON 
INFORMATION PROVIDED, OR THAT RESULT FROM MISTAKES, OMISSIONS, 
iNTERRUPTIONS, DELETIONS OR ANY FAILURE OF PERFORMANCE. EVEN IF SNIP HAS BEEN 
ADVISED OF THE POSSIBILITY 01: SUCH DAMAGES. IN ANY CASE, EXCEPT FOR THE 
SERVICE LEVEL CREDITS AVAILABlE IN CASE OF OUTAGES AS SPECIFIED IN THE SERVICE 
",:VEL AGREE!.'ENTS, SN,P S ENTIRE LIABILITY UNDER OR ARISING OUT OF THIS 
AGREEMENT IS LIMITED TO THE LESSER OF: $100.000, OR THE SUM TOTAL OF PAYMENTS 
MADE BY CUSTOMER TO SNiP DURING THE SIX (6) MONTHS IMMEDIATELY PRECEDING THE 
EVENT FOR WHICH DAMAGES ARE CLAIMED NO ACTION OR PROCEEDING AGAINST SNiP 
~lAY BE COMMENCED MORE THAN ONE (1) YEAR AFTER THE SERVICES GIVING RISE TO 
'HE CLAIM ARE RENDERED 

192 NOTWITHSTANDING THE FOREGOING, CUSTOMER'S SOLE REMEDY FOR 
PERFORMANCE OR NON·PERFORMANCE OF THE SERVICES PURSUANT TO SNiP'S SERVICE 
SPECIFICATIONS SHAlL BE REPAIR OR REPLACEMENT Of THE SERVICES OR ANY SERVlCE 
LEVEL CREDITS AVAILABLE UNDER THIS AGREEMENT. 

,9 J WE SHAll NOl BE LIABLE. EITHER IN CONTRACT OR IN TORT, FOR ANY FAJLURE TO 
PROVIDE PROTECTION FROM UNAUTHORIZED ACCESS BY YOUR TRANSMISSION 
FACILITIES Of! CUSTOMER EOUIPMENT; OR FOR UNAUTHORIZED ACCESS TO OR 
AI. TERA TlON, THEFT, OR DESTRUCTION OF YOUR DATA FILES, PROCRAMS. PROCEDURES, 
OR INFORMATION HiIlOUGH ACCIDENT, FRAUDULENT MEANS OR DEVICES, OR ANY 
OTHER ME THOD. EVEN SHOULD SUCH ACCESS OCCUR AS A RESULT OF OUR 
~,tGt !G!:NCE 

'94 WE SHALL NOT BE LIABLE FOR CLAIMS OR DAMAGES CAUSED BY THE FAULT, 
'IEGLI:;ENCE. OR ~.CTS OR OMISSIONS OF my THIRD PARTY PROVIDER OF SERVICES, OR 
OTHERS CLAIMING THIlOLJGH YOU: YOUR FAULT, tjEGLIGENCE OR ACTS OR OMISSIONS, 
OR THAT (}T OF OTHERS CLAIMING THOUGH YOU; CLAIMS AGAINST YOU BY AN OTHER 
'ARTY; OR INSTAllATION OR REMOVAl OF EQUIPMENT FURNISHED BY US OR ANY 
SERVICE PROVIDER, EXCEPT WHERE CAUSED BY THE GROSS NEGLIGENCE OF SNIP 

2ll. Inrlemni\)': 

20.1 YOU ARE SOlEI. Y RESPONSIBLE FOR USE OF THE SERVICES USED BY YOU 
.;riO THOSE AUThORIZED BY YOU TO LJSE THE SERVICES YOU ARE AlSO RESPONSiBlE 
;:OR RESTRICTING ACCESS TO THE SERVICE AND PREVENTING UNAUTHORIZED USAGE. 
WE ARE NOT RESPONSIBLE FOR THE INSTALLATION, MAINTENANCE. COMPATIBILITY OR 
PERFORMANCE OF ANY CUSTO~IER EaUIPI.\ENT, AND you AGREE TO DHoND, 
INDEMNIFY, AND HOLD US, OUR PARENT, AFFILIATES, AND SUBSIDIARIES, AND OUR OR 
THEIR RESPECTIVE DlllECTORS, OFFICERS, EMPLOYEES. MEMBERS, SHAREHOLDERS, 
AGENTS AND SUBCONTRACTORS. HARMLESS FROM AND AGAiNST All THIRD PARTY 
CLAIMS, DEMANDS, ACnONS, CAUSES OF ACTIONS, JUDGMENTS, COSTS AND 
REASONABLE ATIORNEYS' FEES AND EXPENSES OF ANY KIND WHATSOEVER CAUSED BY 
NEGliGENT ACTS OR OMISSIONS OF YOU (INCLUOING YOUR OFFICERS, EMPLOYEES, 
AGENTS OR CONTRACTORS) WHICH ARISE OUT OF OR ARE CAUSED BY YOUR 
PERFORMANCE OR NON·PERFORMANCE UNDER THIS AGREEMENT; AND WHICH RESUL TIN 
ClJ\IMS AND DEMANDS fOR DAMAGES TO PROPERTY OR FOR INJURY OR OEATH TO 
"E"SONS. INCLUDING PA'!1.IENTS MADE UNDER ANY WORKER'S COMPENSATION LAW OR 
UNDER ANY PlAN fOR EMPLOYEE'S DISABILITY OR DEATH BENEFITS; CLAIMS FOR LIBEL, 
SlJ\NDER, INVASION OF PRIVACY OR INFRINGEMENT OF COPYRIGHT, AND INVASION 
~NDIOR AlTERATION OF PRIVAT! RECORDS OF DATA ARISING FROI.I ANY INFORMATION. 
DATA, OR MESSAGE TRAN5MmED OVER THE NETWORK BY YOU, INCLUDING WITHOUT 
LIMITATION, ANY CUSTOMER CONTENT; AND CLAIMS FOR INFRINGEMENT OF PATENTS OR 
COPYRIGHTS ARISING FROM ThE USE OI=-{)R MISUSE Of SERVICES, EQUIPMENT AND 
SOFTWARE, APPARATUS AND SYSTEMS NOT PflOVIDED HEREUNDER IN CONNECTION 
WITH T HE Sm\~CES 

,!O 2 Cu~IQfTl ef sr.aN a·::fena, inoomnify, and hOld harmless SNIP, and liS par&nf, ;,rti/iates. and 
~ ub~:d\J r) ;1 ,-,d '.r"" fI~"'i .~ . I\'t' Illt clors, alfioors, emploYOilS. rl1~mbers. !ih::lroholtlers, 
s.:; en15. ,.,.. ,.Jr '. 't> S"'. P lI, t· -~ eansor:>, af1d olt.et Internet use:s from and 3.g2.n.St aU 
ja ,'~agt? ' ~ nd • l,it!\ at;S1:"'l1 rom Or rel.lhng 10 Custam~r s. CDnlan!, Of any miSlJS8 
of SN;J'" "1 :T:t t S!r""_"l:t. n 11~.It\1! My Clillff': bom Customer's rod uscrs. 

cncu:r:brances 

Revision 052605 

n, Un 0/ SaItwln. Whe!a CusIomer u1izl!S SeNices ccnillining prognwnmong soItwaf1, SNiP 
~Is 10 Cu~1Omef 3 ijmiied, l1OI).exdusi'/8, non.ltansler.ible, rt'IOCabie license 10 use suctl 
ptD!1Dmming 01 5OIlwon I .. the We puIJlO58 01 enabling Cuslomer 10 _ IUCII SeMoes. Tille and 
J)(OI)ef1y right. 10 all SeMces, induding IIII'f SUCh softwatI, are and sIIaI_ with SHiP. CusIomer 
recognizes !hal SeMces, programming and soItware used heraundel cons1iMe \'8/uable Inlde 
secrels 01 SNiP. Cuslomer shall use, proftd. aod keep coolidenlial au SNiP ptO'lidecJ.softwal1l used 
by ( aI1d shan not. n .. penm O4/IeB 10, WII""', COI"/, alief, .~ enginW. lamcer ... th. 01 

otheIWIse m;'use any SN,P Servioos, Including bul nollirMed to, any soPlwate. 

23. Mi5C8~US: 

2J 1 You agroe thai ihere are no lI1i'" party beneooaries ()I 1/1", ~~mE111 and IMI none Me 
nte""ed 8m .. party may sea, transler, 01 ass'll" this AgIeemenl wiIhc)ol!ha olller pat1y's CMseol, 
so long as Ill. sale, ImnslN 01 as.ignmant is 10 an AI!iliale, 0110 an enlity a<;quiring al OIsubsllnlially 
,II olille P8rty's assets Excepl in Ihe case 0( an .ulgt1menllo an AJrIiata .. III an enlily acquiring 
ill '" su~liaIty al 01 a pat1y's il$S8ts, ne1Ihef party may set, iranD, '" ~ 1M Agr..,men1 
",thoul the other party's Jlfiot wnnen approval. /tony sale, ItaMler, 01 ass;gnmenl !hal does nol 
comply with the pIO,,;.ions o/this p8ragtl1p/1ls void, and sI1a! nol raiel'll the assigning party 01 ns 
oolicjallcns under the Agreel!lelll ConsenI 10 I U' !JWISttt. Ol JU"t"'" 0< Ihe ~ shall 
rol be unreasonably withheld. We reserve 11\" nghl tn ".l/1f1o!d COIUfllI III any sale, lrans/()r, 01 

a.5lgnmenl ba~ en a credil approval 01 any proposed purdlaser, lranifele<!. 01 assign"", 

Zl.2 We wil nOf havo rospcns<bilIty 0I6abil1ty /or any Force ldaje<lre Event We w~I noIi/y you in Ihe 
e.-enl 01 any FOIC8 Majeure Ewol and ~ .... Force MajBIJI8 EYEI1I OOIllinueS lor mere Ihan ~"Y (60) 
day>, e<tI\er party may cancel the aIIeded SeMCe, w.th 110 further IiaDdity 

2]:l We do nol waive out lulu .. or olher rigI1ls JUSl b<!cause we ,aj 10 s1ncl1y enlotte certain right. 
T'e provisions 01 !his Agreemeol ale S8Yt'rabIe. In 1/18 r.'fII1I OI1y illal 3It'J one 01' more or the 
Plovi"ons 01 this Agleemenl snail lor any reason be held 10 be Invahd, ~egal, 01 unenlorceable .. any 
resfled, such invar,Co.Y, J Logal:y 01 unenlctt:e.1biity shall 1104 ""act any othOl ptovlSion 01 thIS 
Agr~menl. and !he 8'" I 0' the Agreemenl sIIaIl lemilin enlctt.e~bIe in actord.1nce with iIs 
IErnls 

23 • Neill\er party may u"" lIIe olhet pany's name or logo wi1!Ioui pro, ... TiI!cn apjI/IlVaJ. 

2~ 5 Our pto,"sioo oJ Iho S&tvices is subjtd III our coolinuing approval 01 yoor aedil-wonhiness 

23.6 We wi8 US4I commorciaft)/ reasonable means III proftd the coolidenlia~ Dr your accounl 
inlllmaUon. W. may assume ih.al any person able 10 proo.oide yout name. add~, Ihe last lour digits 
01 you'....:.:.. • nry .. oliOI' I1ltlnnation abouI yoo "",ict\ " not pubfdy avaiallie is 
auU\OI1 ud bf ),11' 10 rec:o.vo "IIorm41ion aIlolti Dod mako changes 10 roor acoounL lnc:Juding adding 
oeM SO<Vices. ")'OU are roceiving Services Ihroogh )'OUt employOf, yoo aulhOl\ze us ID shiWe yout 
l>CWJf111r.~OITT\atOll w.th YfJUr employe! . 

237 Where parmllt8d by law or regulation III consenl in 111. manner, yoo oonsenlle SNiP shanng 
Jr1fumIdIion abool tile amoont. tI'P8 aod destina!JOn 011118 leIecomrnun;cation setYIC8S )'OU use, and 
) ,I r ... £I<Jm~1 plupr.olJry neJy,or1\ '"Iormation~,th 0IlI ~lrJ,al!S, onl5 .. ,d conlmtlClll /0 devot.:-p 
(II bnI 10 jour JU . nl.On ~ny S_ lllal I1'ny U '!Jy )1lUr IlUI:DITUrorocatlOnS neelH or 91"0 US U 0 
at. "y III ~pCrkllO you cvarn1 Yat ~ a ...,"1. MId '~e ~11 a d..ty. IAl!'l' 1t>1<nJ Qw 10 
1>'!Ll. 11'& con'od~nully f)/ IIU onIDlM,'OOl1. Th" coosenllUM_ I/Ie Itmun !JOn 01 U.O S@MCI) MO 
• I,j u"lII '/0" notdy us in WIlling 01 !'lU dM10 10,"",," IL RftnlO'llng consenl . 1J nol.ffntt ,'0'" 
corenl Service 

23 8 W. are I10t Nable 101 any lad< 01 privacy IIIaI may be expenenced W1tII ragMtl 10 the Service 
Yoo authorize our mcnilonng an<I recooling 01 calls Ie us ~ )'IQ _I or II\e 5efvio& aod 
yoo mnsenl 10 our use 01 oolomalic doaHng equipment 10 conlaCl)'OU. We have the righllo inlalcepl 
aod discloso :my IrlInsmissions avor our facilitios in otdot 10 proitd our righlS .. JlfIlIlerly 01 ptlBunnl 
III coort oroel 01 subpoena. 

2J.9 The Agreemenl roprt'HflIs enue og'('!!~l1 n!liliJI1I1 10 111. su~1 matter he'eo' ~"" 
S<J~s all oral and "N'M (OT> IllCo\t<tl. CtctO$3i CI ';t'IJI "N"'!"'_' Th9 ;r06T'&l1t mal 
flOl)e modirted eloop! by "', a~rI'e'1l by Ir>!! partJ<:1 t:o ~I\I tmplo) .. e or 'eprllSOnI ....... Q ~ 
eithe, parly has aulhomy 10 bind Ihe parlK'S 10 any represen~1"on Of warranty unless such 
I.",".enlation (J( warrant; ,s s.,eofcall'l ;"dudtld m the Ag'o..".,,', 01 ..."tteo amenomenls therelo 
In me event "I " OO<1ftid IW. eeo illY 01 Iho ietms 01 lI1e Ag"' .... eoL "'e 10110.,0119 ",*r 01 
p<ecedenCE • .ill apply: (i) tho fit .. page oIl11ls CuslOmel Ag,eemenl; (i.) the applicaOie OrtJet F~rm(s) 
,w"i:;h a" 001 subj~1 to Tanffs); 00) Ihese Gonern/ Tem\$ aod Conditions. and (N) Ihe _Pl>kBble 
Taml; 

23 n This Agl •• rnMI shall be governed by lhe subslanlNe law 011"" Slat. of Ne.. Jersey ",thoJI 
relerence to Its pnnciples 01 conn1Cls 011"'"5, aod lhe exclu.,...e ,unSlllc\Jon altha lederal and stale 
OOIfCS 01 'he Sial. III Now Jersey. 
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Bid Response Proposal: Ilarambee Institute CharIer School 12-24-05 

PROPOSAL MUST INCLUDE: 

Section 3: a. 

Addendum to SNiP BX Agreement Rev. 102703 

"This contract is contingent UpOIl School Board approval and the District receiving a 
Funding Commitment Decision Letter (FCDL) from Schools and Libraries Division (SLD) 
of the Universal Service Administrative Company (USAC) for the requested amount. If 
funding is reduced. the school hils the option of reducing the scope of the contract 
accordingly. If, for any reason, funding is denied, this agreement would be null and void. 

(-12:4 
Date 

S,'l,jiP Internet and Telecommunication Servjc(~s 
--- --- - - -----



BLANKET PURCHASE AGREEMENT 
HARAMBEE INSTITUTE CS 

GSA Federal Supply Service Information Technology 
Schedule Number GS~35F~0119P 

SPECIAL ITEM NO. 132-53 WIRELESS SERVICES (FPDS CODE 0304) 
(Excluding local and long distance voice, data, video, and dedicated transmissIon services 

which are NOT mobile.) 

HARAMBEE INSTITUTE CS (Customer) and Verizon Wireless enter into a Blanket Purchase 
Agreement (SPA) to further reduce the administrative costs of acquiring commercial items from the 
General Service Administration (GSA) Federal Supply Schedule Contract(s) GS~35F-0119P. 

BPAs written to Federal Supply Schedule holders eliminate contracting and open market costs such as: 
search for sources; the development of technical documents, solicitations and the evaluation of bids and 
offers. BPAs are permitted with Federal Supply Schedule contractors in accordance with Federal 
Acquisition Regulation (FAR) Part 13.303. 

This BPA will further decrease costs, reduce paperwork and save time by eliminating the need for 
repetitive, individual purchases from the schedule contract. The end result is to create a purchasing 
mechanism for the Government that works better and costs less. 

Signatures: 

t,cl ~Iu:-> .. -" "U_'''c til J~~t~a.'L'~ 
IlIJichQ I MalCH~na 
Vice President 
Federal Government Sales Operations 
Verizon Wireless 
7600 Montpelier Road 
Laurel, ,.,10 20723 
240-568-1300 
t1ichQeLMaiQIana(Qlv~rJzonwlrgless.,.!=orn 

I 

.j (... _t: t-/ 
NAME ,. . / 
TTTLE \ ( ~e 
HARAMBEE INSTITUTE CS 
ADDRESS 
ADDRESS 
PHONE 
EMAIL 

- 42 -

~~ 
date 

J/~JC. -
Date I 

Data furl1lshcd In this docliment i, subject to the proprietary information limitations described on the cover of this proposal and 
shall not be uupllcalcd, llscd. or dIsclosed in whole or in part ror any purpose other than to evaluate this proposal. 



We Never Srop Workillg For 1'011. S.I' 

The following terms and conditions of this Blanket Purchase Agreement (BPA) are agreed to: 

(1) SCOPE AND TERM 

(a) All items approved by the General Services Administration (GSA) on Federal Supply Schedule 
(FSS) GS-35F-0119P, SPECIAL ITEM NO. 132·53 WIRELESS SERVICES (FPDS CODE 0304) are 
available for ordering against this BPA. 

(b) This BPA expires on the ending date of the Federal Supply Service Schedule 

(2) ORDERING MINIMUM AND MAXIMUM 

The volume of purchases through this BPA will have no minimum or maximum limit. 

(3) OBLIGATION OF FUNDS 

This BPA does not obligate any funds. Funds will be obligated on orders issued against this BPA. 

(4) AUTHORIZED PURCHASERS 

Authorized purchasers under this BPA are warranted CUSTOMER representatives. Authorized Signers list 
to be provided by CUSTOMER in separate document. 

(5) PRICING AND DISCOUNT 

(a) The GSA FSS pricing has been determined fair and reasonable by the General Services 
Administration. Prices to Authorized Purchasers hereunder shall be as low or lower than those 
charged Verizon Wireless' customers purchasing under Federal Supply Schedule (FSS) GS-3SF-
0119P for comparable quantities under similar terms and conditions-; Verizon Wireless is 
responsible for updating any BPA rate schedules. 
(b) Verizon Wireless can voluntarily reduce prices under the Agreement at any time. Spot 
discounts may be applied to any delivery order as offered by Verizon Wireless. Verlzon Wireless 
may submit a revised rate schedule as an attachment to this BPA and/or negotiate rates for each 
individual delivery order. 
(c) Discounts against the current GSA Federal Supply Schedule Prices extended to CUSTOMER 
under this BPA are as follows: 

higher 
(i) 19% discount from retail, monthly service charges on qualifying plans of $34.99 and 

(ii) 10,000 line - 2yr commitment discount eqUipment matrix as revised at least quarterly 
(iii) 25% discount on accessories 
(iv) Early Termination and Activation Fees are waived 
(v) This contract is contingent upon School Board approval and the School receiving a 

favorable Funding Commitment Decision Letter (FCDL) from the Universal Service Administration 
Company (USAC) for the requested amount. The school/district has the option of reducing the 
scope of the contract. If, for any reason, funding is denied, this agreement would be null and 
void. 

- 4~ -

Data furnished in this docliment is subject to the proprietary information limitmions described on the cover of this proposal and 
shall not be duplicated, used, or disclosed in whole or in parI for any purpose other than to evaluate this proposal. 



\ ...-.. . \,.-/ veri..:... 9..nwireless 

We Neller SlOP Worki,,!: For YOII:I".I/ 

(vi) Verizon Wireless certifies that we are not the subject of the FCC's Red Light Rule by 
having any outstanding obligations with any branch of the federal government. Furthermore, 
should the company become the subject of the Red Light Rule, the contract would be null and 
void and Verizon Wireless would assume any costs of collection for any goods and services 
provided. 

(6) ORDERING PROCEDURES 

(a) ORDERING 
(1) Supplies and/or services to be furnished under this BPA shall be acquired by orders 

(and modifications and supplements thereto) issued and signed by the ordering officer 
designated in paragraph (c) below. Unless the contractor rejects an order in writing within five 
(5) working days of receipt of such order, the contractor's acceptance shall be final. Upon 
acceptance by the contractor, each order becomes a separate contract for the supplies or 
services specified. 

(2) All orders are subject to the terms and conditions of this BPA, which shall control in 
the event of conOid with any order. 
(b) CONTENTS OF ORDERS 
Orders shall contain the following information: 

(1) BPA number, order number, date, and type of order (fixed price, completion type). 
Delivery orders placed against this BPA will be fixed-priced in accordance with FAR PART 
12, Acquisition of Commercial Items, and the terms and conditions of the GSA Schedule. 
FAR Part 12.207, Acquisition of Commercial Items-Contract Type, mandates the use of 
Firm-fixed price contracts when acquiring commercial items or services. 
(2) Item number and description, quantity, and unit price or prices 

(e) PROCESSING OF ORDERS 

issued. 

(1) The authorized ordering representative or phone administrator may communicate a 
detailed description of the requirement and required delivery schedule to the contractor, 
either orally or in writing. 
(2) If so requested, within ten (10) calendar days after receipt of the information, the 
contractor shall prepare and send to the authorized ordering representative a fully 
substantiated, detailed, priced proposal with the unit prices and delivery schedule. 
(3) The authorized ordering representative may use the information provided on price 
and delivery as a basis for any further negotiations with the contractor. 
(4) Upon final agreement with regard to the price and delivery, a priced order shall be 

(7) ORDER MODIFICATIONS 

(a) CUSTOMER will designate those representatives authorized to approve modifications to orders 
placed under this BPA, as long as those modifications do not result in an increased cost or 
obligation to CUSTOMER. These changes will be communicated to the INSERT CUSTOMER 
POINT OF CONTACT on a periodic basis (weekly, bi-weekly, or monthly depending on the 
volume of the modifications), and will then be memorialized via an official modification. 

- ~-I -

Data furnisho!d in Ihis docull1<'nt IS subject to the proprietary inromlation limitations described on the covcr of this proposal and 
shall not be dupli.:aled, used, or disclosed in whole or in part ror any purpose other than to cvaluate this proposal. 



We Never Stop Work;,,!: "'or YOII. S II 

(b) All modifications requiring additional funding or obligation by CUSTOMER shall be done via formal 
modifications signed by a warranted authorized CUSTOMER representative. 

(8) MARKING OF SHIPMENT 

Each shipment of material and/or data shall be clearly marked to show the following information: 
u*Shipment information will be designated by the ordering entity. 

(9) INSPECTION AND ACCEPTANCE--DESTINATION 

Inspection and acceptance of the supplies/services to be furnished hereunder shall be made at destination 
specified by HARAMBEE INSTITUTE CS 

(10) SUBMISSION OF INVOICES 

(a) Contractor's Ordering Address and Payment Information: 
a. Ordering Address: Verizon Wireless FSS - Government CUSTOMER Service 7600 

Montpelier Road Laurel, Maryland 20723 
b. For Payment: Verizon Wireless P.O. Box 17464 Baltimore, Maryland 21297-1464 
c. Contractors are required to accept credit cards for payments equal to or less than the 

micro-purchase threshold for oral or written delivery orders. Credit cards will be 
acceptable for payment above the micro-purchase threshold. In addition, bank 
account information for wire transfer payments will be shown on the invoice. 

d. The following telephone number(s) can be used by ordering activities to obtain 
technical and/or ordering assistance: Verizon Wireless FSS Government CUSTOMER 
Service Team: 1-800-295-1614. 

(b) Electronic invoices or hard copy invoices shall be sent directly to the address listed in the 
individual orders. The invoice will then be forwarded to vendor pay for payment. All payments 
will be paid by the HARAMBEE INSTITUTE CS office identified in the individual delivery order. 

- -15 -

Oata furnished in this document IS subject to the proprietary information limitations described on the cover of this proposal and 
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We NC1'cr Stop Working For YOII:"\( 

America's Choiceu1 for Business with Push to Talk: GSA FEDERAL SUPPLY SUBSCRIBERS ONLY 
The America's Choice for Business with Push to Talk Calling Plans qualiry for monthly access fee discounts and promotions, 
when available The 19% discount to the Standard Monthly AccessJ~has-been applied, as Indicated herein and is not eli iliJe.. 
tor any further discount /' /" 'i ~ r 

Standard Monthly Access Fee $4049 C!V56,69 $7289 58909 $129,59 
Anytime Minutes 450 900 1350 2000 4000 

One to One Push to Talkl Unlimited 
Overage Rate $0,25 per minute 

Subscrj~~rs may c,h.o,o,se o~e of the. following tw~ options' , __ _ 
,U n UIl1 [ted ,I,N Call1Q9 s.U nllmited Nlgms~n~"'~kfl.nd~ opt.l()l!*. 

Nights and Weekends Minutes l1 Unlimited 
IN Calling Minutes1!l 

.-~.m1lll,""jM1III.1IIP..- - -, 
Additional Anytime Minutes 

Unlimited 
Additional Anytime Minutes & Unlimited IN Calling option' 

100 200 300 500 
(550 total) (1100 total) (1650 total) (?5_QQJqtal) 

tN Calling Minutes1it Unlimited 
'Subscrlber may choose only one of the two option packages above, 

$4.05 

1000 
(5QQQ)otat) 

Share Option 

__ .CN,o.n.:~~,ti~!1,!!! .. j!12.9~tt~!r ~~~~~e.e.! _~!:l~~~r.i,~r, ~~ addition to slancJar~1on~h_ly aeee,ss fee) 

Standard Monthly Access Fee 
Anytime Minutes 
One to One Push to Talk' Unlimited 
Overage Rate $025 per minute 
Nights and Weekends Minutes1 Unlimited 
IN Calling Minutest' Unlimited 
Share Option (Non-National) Included 
tlote: Tr.e Am.,pca s 1:'IQ>ce ~,orr:e airtil':{) laiC and cr,,",age area ,ncluces (he Venier '1l'-le:ess nclwork w.ih no roaming See Amenca's CIloire for BUSiness Caillng Han Map fOI 
~,;I " , ls ·P"sn Ie ralk Ie"", i;nd concltrc f1S apply "N'ghts and WeakeM5 t~lm~ <l~d cofld;liof"6 appl~ ' ''IN Calling ffilnilles ,ncludoo Wllh Sha:ePlans ale pel hoe and cannol 00 shateo 
Jrllonq mi.:i tJpie Sa.;t;SCl ltlH!; DomestIC long dl~ l nnCf! t!o Included when placmg (.1I1s to the Arr,,!!,{Jca's CholCf! horne 3irttme lale and covera:)c area Toll and long j!isti1~ charges may 
(lp p i ~ when rr.c.~. n g ('or rt:,;c:: 'nng calis In Pueikl RI[Q 
Share Oplion [:a: ,'1 3h;HlI1LJ Swtlscnber's UTllfSE'd ()nyI-IiID (111nuleS fo'dl pz.:t~ ~() l"Jlhcr sr'1aflng Subs.::nbc(:s Itlal have exceeeed t~,elr anytJf1'\e n'inutes. OUOtig IMo same mof,'h : ~ b; l!~ng 
r . ..(:r:,: ,J S .. ir,~.cr.·ter-:; (,1 C~1',1~1 me nor, Na~'J(1al S!l"df rlj cpl··en carr,C: Share ~)ltl $ ll~cr tt-r5 chc(ls!n9 :ho Nai:Gfial Sh2r,r,g CplJOI"I 
Non ·National Sharing I :'::::"'e' ", ~1 1'3 ":!a;n ,l 'U 'ilfn ; '11 f: i r".I~ ;=)) ."\~~t.I " C) Sl.t~,Utrf ' ~es ,1;l c ,'I\.-:;~: ~ f.1J ~r,e tIM-tla':cnal Snrt·e Gp~-.:.:>n at aU ~ IT€S to qual ify C~!"·Ofl.iIS€ li ertlO'l 

I', '.:: [-55 fE-.s.tr\'E':, lr'f; I'':;'': ' f: ·tmC\o(: !t.e -::na![~ l)I.'IIO!' [~(,rn ail SiJOSC: i ::(!r~ ti :)(\ ~la!;01~ S"">ar rtg lllJj enly 00 3'/a:! 31Ye among SubUrltoE'fS acb-.aMg W Ie-Jess S€f\I~e in Ine same 
If:( ,l(ofl '.\ ,r i!:C5.~ lr;:j:"f- ' iJ( gl0Up oi m,J:rk€l~r (;.e(,lj laP'llC reoJ IOr.s may .:cnIJlIl lllul! r,l~ ven .. on Wireless lTl.)rk€-lS Non-Natc(la! stljjt rng I'; onl)' avai lable to Sullscnbers or Ifle samo 
~ : ,r,., ,k'XVil l;rru;'(-r l fl 'lthJles w:1I te dlstr CLICtl to SuhSCrltNs ha~ed nn l'It'I, .lCfR.S\ (ee 'ron. hl{jhm .. 1 10 :O-wes' In!erna~i()naJ dHli 'll9 t1.rt.1;lOI) assislance and features may be 

1',;,109°"700 logclhtr t".I,,! it> oll :~ r charges, om! 1\,,1 delalie<! on the 1110.,1111'/ IIIV~C~ AI !te lermlll;;l ,on 01 \he Agreement SU~Cflb€1 hnes on Mlerica-s CnOtCc for BUSiness Wllh 
Nil" ~jal,cnal Share UpIIC,., .. oil OIl mlgraled onlo ilW!ic8blO ~o,ernmenl priCln!1 "PlCnl()hOndl S36 4~ AIlIll"cas ChOice lor Rus.noss Share Push 10 Talk iOQ mlnule plan IS available 
'I rr.ugn 3:3 1 20C"6 Tr'IIS rl,111 IS only ~~~i.I~,Oi€ as a ~;I ~ n Nation,)1 ShctW ~1~I .n 
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Data furnished in Ihis documcnt is subjccllo the propr ic llllY inforlllution limitations described on Ihe cover oflhis proposal and 
shall nOI he duplicated. used , or disclosed in whole or ill part for any purpose other thml 10 cvaluate Ihi s proposal. 
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Wireless Data Service Pricing Plans 

Monthly Access Fe_~ 

Optional Feature Access Fee 
MB Allowance 

Overage Rate Per KB 
National·Access Roaming 
Home Airtime/Min. Rate 

Roaming Airtime/Min. Rate! 
Domestic Lona Distance' 

Access 
(Promotional ) 

$50.99" 
N/A 

Unhmlte 
n/a 

access fee discounts; 1 
further discounts. 

lonalAccess 
Only 

PDAISmartphone 
BlackBerry"" 

Solution 

$48.59 
NIA 

$4049 
$35.99 

Unlimited Unlimited 
n/a 

$0.002 per Kilobyte 
0.25 

n/a 

0.69 
Includod 

$24.29 
$19.99 
5 MB 

$0.008 

$4049 
$35.99 

Unlimited 
n/a ---

$3239 
$27.99 
5MB 

$0.008 

Broadband Internet Access Service for select BlackBerry Devices modem cable requIred) 

Monthly Access Fee 

Home Airtime Minutes 
Per Minute Rate (over allowance) 

Roaming Alrt.ime Ratet __ 

Verilon Wiretess Long 
Distance! ! ! 

$15 00 when added to a Voice Calling Plan with the Unlimited BlackBerry Feature or 
Choice Voice and Data Bundle for Business 

$30.00 wilen added to an Unlimited Black Data Plan without a Voice Plan 

150 
$0.40 

400 
$0.35 

600 900 1500 
$0.35 i $0.25 , _ $0.25 

IncLu_ded th rO_l!ghou I the ~O __ ~t~tes 

2000 
$0,20 

Included (for Domestic calls made within the 50 States) 

3000 
$0.20 

NOTE: Subject to the NationalAccess/BroadbandAccess terms and conditions; additional terms and conditions apply to 
Unlimited. Megabyte (MB), PDA and BlackBerry Plans BroadbandAccess is available only in specific markets; please see 
www.'Ierizonwireless com for current availability. NationalAccess is available in the NaUonal Enhanced Services rate and 
coverage area: see map for details. !Roaming, toll. and long distance charges may apply when making and receiving calls 
outside of the NallonalAccess home airtime rate and coverage area and in COMA countries. see International Roaming terms 
and condilions Per minute roaming applies to Voice calls and Quick 2 Net. tDomestic long distance is included when placing 
calls In the Amenca's Choice home airtime rate and coverage area rt!Long distance charges will apply when making or 
receiving calls outside the United States "Promotional Broadband Access plan is available for new and existing Agency liable 
subscribers from September 1, 2005 through April 30, 2006 The Promotional Broadband Access plan is not eligible for any 
additional discounts 
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Data furnished in this document is subjeclto the proprietary inl'ormalion timitations described on the cover orlhis proposat and 
shall not be duplicated, IIsed, or disclosed 111 whole or In part for any purpose other than to evaluate this proposal. 
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Web Hosting and Email Services Agreement 

Webgatherings Signature Page 

Initial Term : July 1, 2006 - June 30. 2007 
Cl ient Name : HARAMUF.E CHARTER SCHOOL 

Client Registered Address: 636-640 NORTII 66TH. STREET. Philadelphia. PA 19151 

This Summary Service Agreement and Signature page for the Webgatherings' WEB HOSTING AND 
EMAIL SERVICE AGREEMENT C'Agreement ff

) is made and entered into as of the Effective Date, by 
and between Webgatherings, LLC, a Pennsylvania limited liability company with its registered office 
located at 449 North Highland Avenue, Merion Station, PA 19066 ("'Webgatherings") and 
IIARAMIU:E CHARTEN. SCHOOL (UClient"), and consists of this signature page, order forms, 
schedules, addenda, exhibits, attachments and any other documents attached hereto, which are 
incorporated in full by this reference. All provisions and obligations for service and pricing shall be as 
outlined in Bid Document. 

Thus, Webgatherings' Summary Service Agreement (Item 21 Attachment) contains the complete 
agreement regarding the transactions between Client and Webgatherings and replaces any prior 
oral or wntten communications between said parties. By signing below, the parties agree to be 
legally bound by the terms of this Summary Service Agreement, Bid Document and Webgatherings' 
Standard Product Contract. 

In conSideration of the foregoing and of the mutual covenants and promises set forth hef-ein, the 
parties signing below, intending to be legally bound, hereby agree to all of the tenns and conditions 
of this AQreement. 
Webgatherings, LLC Client 
(Fed. Tax lD 680579999) //)<jr- ".:~ l- i') ~(' 
~~re >._,_ Signa~ur_e 

(~ . '-- -\ .~,./,,-) /J 1 -- fie /) . 
/".~ --.)- "'_L-/ - - ;) /~ <- ~~/ 

Print Name 7nt Name .f.- . . 
Irene Glickman . ) [1 "'- I> (f{, C\J: 
Title . v·-TItle (.> _ C) 
Princi~ L: ---
Date Date 
January 13 . 2006 1/ 2- S J C )~/ 

/ ," 



)0,,< 
)0(°< wcbgatherings )o( 

Web Hosting and Email Services Agreement 

Webgatherings Summary Of Services Agreement 
(Item 21 Attachment) 

- -- -- ---- -- ----- ------------ - - ---
Item 21 Attachment 

I . rpl! Ci.l1l1: HARAMREF. CHARTER SCHOOL 

BEN: !2H I ~H Application: 591140000568973 
Narrative descriPtion : E-mail accountsandE...!!@IIHOSl1~WebHo~t.!l!gJor com munications webSite 
S /Vice I Quantity Descriptlon Unit Cost Ineligible Eligible Services 
Description I Service Extended Pre- t ,J 

f) (D _ _ discount Co -= - f \ 3 

1,;- Ht ' .. ' fin · 'i' 1 

I l Domain 
name 
registration 

E- Mail 
Account 
Fe s 

r: -

I 
E-Mail 
5 /Vice 

600 

Dornain Naflle Registration is t"'tie'" 
registering of the nilme and the 
charge assoCiated with the 
I~~iltlonjJrocess. ___ _ 
E-Mail account fees IOclude 
training teachers and e-mail 
managers at the school in the 
setling up and accessing of e
mail. -- - --~ ~----- "'~--". 

Setup Includes branding e-mail 
with the school logo and 
dcces51f1g e-mail via the school's 

I own domain n:.:;a.:..;m.;,,:e:,.:, __ _ rweb HoSting 1- - ---1 Web Hosting IOciudes two FTP 

I 

j 
accounts, 10 gigabytes for 
webspace and storage, un llll1l te 
bandwidth per month, Active 
Server Pages and ASP 
components, FrontPageServer 
2002 Extensions. Media 
streaming and large graphic 
traffic available. 

dbS 

$ 6,00 

$ 350.00 

--' 
$175.00 $1,625.00 

Total_!_ .-iJ.J! I 0 .00 .l.L275 00 

,\I1""hmenl 21 ,1.'; nxommendcd lin the lJSi\(· web SII" http://wwW.sl.universalservice orgJreference/Form471 item21 Anachments.asp 



RclComrn Inc. 

Jallllan I C). ~()()() 

Ilaramhl?e Institutl' Clmrt~r SChOll I 
636-640 Nurth 66th. Street 
IJhil~ldelphi~1 PA Il)!)1 
Intil) :: ~~XI.fX 

10 Whom It May ('oncl?rIl : 

I hen: Wcfe certain ilems within the speciticalions wnd non e-ratahle items that we \\C[t' 

not able to hid un hecause the questions needed to be answered in order to provide an 
accuratl? bid and b~cause prthe similarities within the bid specifIcations oCthe vari(llis 
charter sch(lols. \VI? cm submit a quote ror Iht' otht!f items with more in-depth 
ill Il)l'fnal iUI] . 

S i m:lTC I ~ . 

Joc ('UCCl)\ ia 
RelCumn1 



References 

Atlantic CiL) School District. Atlantic Ave .. Atlantic City. NJ (840) 
Lisa 1\'loon~y. l3usint!ss Administrator 

Plcasamyille School District. 9(J(J W. Leeds Rd .. Pleasantville. I\J 08232 
Currcntly scle~ted as Innovative Technologies PVBX Solutions Provider 

Atlantic City Library. 1 t\onh Tennessee Ave .. Atlantic City. NJ 08401 
Bob R vnkie\\icz. Assistant Director of Technology 

- C, 0 t:( - 3 ~s- 2-2..(04 
Tcam Builders. 1 K73 Route 70 Fast. Suite 302. Cherry Hill. NJ OROo) 

Tillll~1~~:d~~~2~7f~orth 41h St.. Philadelphia. PA 19133 
\Villiam Elliott. Headlllusler 

RclComm is an authorized rescllcr sales and support of: ~~--

hp Microsoli and Linux servers and Procurve networking equipment 
Dell Microsoft and Linux servers and networking equipment 
Cisco and A vaya networking equipment 
Innovative Technologies PYBX 
Arplied Computer Systems software and hardware 
Sony desktops. laptop computers and peripherals 



RdCom!ll Inc . 

CONTRACTED SERVICES 
h'01l1: 

RelCol1111l 1m:. 
-HJ8 I3100mtield Dri\'e. Suite ~ 
W cst Bt:rl i 11. NJ 08091 
P R56-809-1056 
F S56-R09-1058 
Spin # 4130()6035 

For: 
470 Application #- 59114(000)h8973 
II nrambee I nstitute Charter Sclll10l 
().\6-640 NOl1h 66th , Stn:et 
Philadelphia P:\ \915\ 
Intity #. 2210( 148 

A. Contract includes the follo'v\ing addendums 
I. This contrad is contingent upon School Board approval and the District receiving 

a funwabk Funding Commitment Decision Letter (FCDL) from the Universal 
Senitc Adlllinistrati\l~ Company (LlSAC) for the requested amount. rhe 
schooi.'district has the option of reducing the scope of the contract. If. for any 
rcason. funding is Jt!nicd. this agreement \\'ould be null and void. 

II. RclComm certifies thai we are not the suhject of the FCC's Red Light Rule by 
having any outstanding obligations with any branch ofthelhleral government. 
Furthermore. should the company become the subject of the Red Light Rule, thl: 
conlract \\-fluld be null and void and RelComm would assume any costs of the 
col kction rur allY goods and services provided. 

B. RelCol11m accepts that this contract \.vill serve as a legally binding agreement, which 
is preliminary to any formal ('ommcl with the school and therefore may bi! subject to 
changes in terms and condilions. 

Contract inc I udes project thesL' Internal Connections Goods and Services items: 

Item 6-
Item 9 -
I telll I 1 --

j\cccptcd _. __ ._ 
Accepted . _. _ 
Accepted ___ _ 



Authorized signature 
(Harambee Charter School) 

Date 

Michael Shea. President 
(RelComm) 

Date~ 

Page 2 
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408 Bloomfield Drive Suite 3 
West Berlin , NJ 08091 
Phone 856-809-1056 
Fax 856-809-1058 

Spin # 413006035 

For: 
Harambee Institute Charter School 
636-640 North 66th . Street 
Philadelphia PA 19151 

Lan Maintenance Agreement 
225 Hour Block of LAN Maintenance 

Date: 01/19/2006 

470 Application #: 591140000568973 

Entity # 228148 

14 ,625.00 14,625,00 


